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YOUR LANDLORD
Swan Housing
Pilgrim House
High Street
Billiericay, Essex, CM12 9XY 
Tel. 0845 612 4700  www.swan.org.uk

COUNCILS
Brentwood Borough Council
Town Hall, Ingrave Road, Brentwood, Essex, CM15 8AY
Tel: 01277 312500

Essex County Council
County Hall, Market Road, Chelmsford, CM1 1LX
Tel: 0845 7430 430

YOUR ENVIRONMENT
Recycling centres for household waste
Coxtie Green Road, Pilgrims Hatch
Roman Road, Mountnessing
Mill Lane, High Ongar
For further details, please contact Essex County Council Waste 
Helpline on -0845 603 7625

Refuse Collection
Tel: 01277 312670

Parking 
Tel: 01277 312583

Street Lighting
Tel: 01279 642500

Fly Tips, Abandoned Vehicles and Litter Problems
Tel: 0800 328 6835

Environmental Health Service 
Tel: 01277 312504 

Neighbourhood Watch
Tel: 01277 223639

UTILITIES
Anglian Water General Enquiries
Tel: 0845 7145 145

Essex & Suffolk Water General Enquires
Tel: 0845 782 0999

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

EDF Energy plc
Emergencies: 0800 7838 838

British Gas
Emergencies Tel: 0800 111999
General Enquiries Tel: 0845 600 6113

TRAVEL & LOCAL TRANSPORT
Essex Council Travel Information Service
Tel: 0870 241 2216 

National Rail
Tel: 0845 748 4950

MEMBERS OF PARLIAMENT
Brentwood and Ongar Parliamentary Constituency
Eric Pickles
House of Commons, Westminster, London SW1A 0AA
Tel: 0207 219 4428

ADVICE & BENEFITS
Council Tax
Customer Services: 01277 312831

Job Centre
Fairfield House, Fairfield Road, Brentwood, CM14 4SB
Tel: 01277 306300

To make a new claim for benefits
Tel: 0800 055 6688 

Registrar for Births and Deaths
1/2 Seven Arches Road, Brentwood
Tel: 01277 233565

Registrar for Marriages
1/2 Seven Arches Road, Brentwood
Tel: 01277 233565

Citizens’ Advice Bureau
10 Crown Street, Brentwood, CM14 4BA
Tel: 08444 775991
www.adviceguide.org.uk

Electoral Registration
Electoral Registration Office, Town Hall, Ingrave Road, Brentwood
CM15 8AY  - Tel: 01277 312709

Homelessness 
Tel: 01277 312566

Anti-Social Behaviour 
Tel: 01277 262212

Domestic Violence 
Tel: 01277 312500

Social Services
Tel: 08456 037 630

Essex Drug And Alcohol Action Team
Tel: 01245 434646

POLICE & COMMUNITY SAFETY
Brentwood Police Station
London Road, Brentwood, CM14 4QJ
Tel: 0300 333 4444

HEALTH -  INFORMATION SERVICES
Brentwood Community Clinic
Highwood Hospital, Geary Drive, Brentwood, Essex CM15 9DY 
Tel: 01277 302550

Brentwood Clinic
151, High St, Brentwood, Essex CM14 4SA 
Tel: 01277 222722

Hutton Community Clinic
Coram Green, Hutton, Brentwood, Essex CM13 1LR 
Tel: 01277 308500

NHS Direct 0845 4647 - www.nhsdirect.nhs.uk
Confidential health advice and information 24-hours a day, 365 
days a year. 
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HOSPITALS
Queens Hospital
Rom Valley Way, Romford, Essex, RM7 0AG
Tel: 0845 1304204

Basildon Hospital
Nethermayne, Basildon, Essex, SS16 5NL
Tel: 0845 155 3111

Broomfield Hospital
Court Road, Chelmsford, Essex, CM1 7ET
Tel: 0844 822 0002

EDUCATION
School Admissions
Tel: 0845 603 2200

Adult Community Learning
Bishops Hill, Rayleigh Road, Hutton, Brentwood, CM13 1BD
Tel: 01277 218593

Adult Community Learning
Warley Avenue, Essex Way, Warley, CM13 3AX
Tel: 01277 202258

LIBRARIES
Brentwood Library
New Road, Brentwood, CM14 4BP
Tel: 01277 264290

Ingatestone Library
High Street, Ingatestone, CM4 9EU
Tel: 01277 354284

Shenfield Library
Hutton Road, Shenfield, Brentwood, CM15 8NJ
Tel: 01277 225540

LEISURE
Information Centre
44 High Street, Brentwood, CM14 4AJ
Tel: 01277 200300/201111

Brentwood Leisure Centre
Doddinghurst Road, Brentwood, Essex CM15 9NN
Tel: 01277 262616

Brentwood Theatre
Tel: 01277 200300 box office
01277 230833 hire enquiries

Old Macdonald Educational Farm
Weald Road, Brentwood
Tel: 01277 375177

Warley Park Golf Club
Magpie Lane, Little Warley, Brentwood, Essex, CM13 3DX
Tel: 01277 224891

Weald Park Golf Club
Coxtie Green Rd, South Weald, Brentwood, Essex CM14 5RJ 
Tel: 01277 375101

Dunton Hills Golf Course
Tilbury Rd, West Horndon, Brentwood, Essex CM13 3LT 
Tel: 01277 812340

Bentley Golf Club Ltd
Ongar Rd, Brentwood, Essex CM15 9SS 
Tel: 01277 373179

Thorndon Park Golf Club Ltd
Thorndon Park, Ingrave, Brentwood, Essex CM13 3RH 
Tel: 01277 811666

POST OFFICES
Brentwood Post Office
Unit 1-2 Baytree Shopping Centre, Brentwood, CM14 4BX
Tel: 01277 212132

Brook Street Post Office
35 Brook Street, Brentwood, Essex
Tel: 01277 223428

Eastham Crescent Post Office
15 Eastham Crescent, Ingrave, Brentwood, Essex
Tel: 01277 213415

Herongate Village Stores
156 Brentwood Road, Herongate, Brentwood, Essex
Tel: 01277 810266

Kings Road Post Office
99 Kings Road, Brentwood, Essex
Tel: 01277 212079

Ongar Road Post Office
255-257 Ongar Road, Brentwood, Essex
Tel: 01277 220762

Shenfield Post Office
214 Hutton Road, Shenfield, Brentwood, Essex
Tel: 01277 210627

West Horndon Post Office
1-3 Chafford Gardens, West Horndon, Essex
Tel: 01277 220762

Ingatestone Post Office
High Street, Ingatestone, Essex
Tel: 01277 352883

Warley Road Post Office
29 Warley Hill, Warley, Brentwood, Essex
Tel: 01277 233401

Hanging Hill Lane Post Office
Hanging Hill Lane, Brentwood, Essex
Tel: 01277 213774

This information can be made available in 
large text, audio tape and/or different 
languages


