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YOUR LANDLORD
Swan Housing Group
Pilgrim House
High Street
Billiericay, Essex, CM12 9XY 
Tel. 0845 612 4700  www.swan.org.uk

COUNCILS
Castle Point Borough Council
Kiln Road, Thundersley, Benfleet, Essex, SS7 1TF
Tel: 01268 882200

Essex County Council
County Hall, Market Road, Chelmsford, Essex, CM1 1LX –
Tel: 08567 430430

YOUR ENVIRONMENT
Street Cleaning
Tel: 01268 792792

Litter

Tel: 01268 792792

Refuse & Recycling
Tel: 01268 792792

Noise Nuisance
Tel: 01268 882315

Parking Services
Tel: 01268 882377

EDUCATION
School Admissions
Planning and Admissions Service
PO Box 4261, County Hall, Chelmsford, Essex, CM1 1GS
Tel: 0845 603 2200

Hadleigh Training Centre
Castle Lane, Benfleet, Essex SS7 2AP 
Tel: 01702 426260

The Cornelius Vermuyden School & Arts College
Dinant Avenue, Canvey Island, Essex SS8 9QS 
Tel: 01268 685011

Seevic College
Runnymeade Chase, Benfleet, Essex SS7 1TW 
Tel: 01268 756111

UTILITIES
Anglian Water General Enquiries
 Tel: 0845 7145 145

Essex & Suffolk Water General Enquiries
 Tel: 0845 782 0999

British Gas General Enquiries
Tel: 0845 600 6113

Transco
Tel: 0800 111 999

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

MEMBERS OF PARLIAMENT
Dr Bob Spink
UK Independence Party
House of Commons, London, SW1A 0AA
Tel: 0207 219 8302

ADVICE & BENEFITS
Benefits
Tel: 01268 882200

Council Tax
Tel: 01268 882241

Homelessness and Housing Advice
Tel: 01268 882324

Rayleigh Jobcentre Plus                                                                        
10 London Hill, Rayleigh, Essex, SS6 7HR
Tel: 01268 362000

Southend-on-Sea Jobcentre
Dencora Court, Tylers Avenue, Southend-on-Sea, Essex, SS1 2AP
Tel: 01702 575700

To make a new claim for benefits
Tel: 0800 055 6688 

Registration of Births, Deaths & Marriages
Castle Point Borough Council Office
Kiln Road, Thundersley, Benfleet, SS7 1TF
Tel: 01268 361350

Electoral Registration
Tel: 01268 882417/882418

Citizens Advice Bureau
168, Long Rd, Canvey Island, Essex SS8 0JP 
Tel: 01268 511889
www.adviceguide.org.uk

National Domestic Violence 
(24 hour helpline): 0808 2000 247

POLICE & COMMUNITY SAFETY
Canvey Island  Police Station
Long Road, Canvey Island, Essex, SS6 0JD
Tel: 0300 3334444

Benfleet Police Station
92 High St, Benfleet, Essex SS7 5LG
Tel: 03003 334444

Crimestoppers
Tel: 0800 555 111

TRAVEL & LOCAL TRANSPORT
National Rail train times/enquiries
Tel: 0845 7 48 49 50

Travel Line
Plan travel by bus, train, coach, ferry or underground
Tel: 0871 200 22 33

Bus Services and Bus Stops
Tel: 01702 215000 or 01702 215334
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LIBRARIES
Canvey Island Library
3, High St, Canvey Island, Essex SS8 7RB 
Tel: 01268 683741

South Benfleet Library
264, High Rd, Benfleet, Essex SS7 5HD 
Tel: 01268 758558

Great Tarpots Library
127, London Rd, Benfleet, Essex SS7 5UH 
Tel: 01268 757361

Hadleigh Library
180, London Rd, Hadleigh, Benfleet, Essex SS7 2PD 
Tel: 01702 559676

CINEMA
Odeon Cinema
The Broadway, London Rd, Southend-On-Sea, Essex SS1 1TJ 
Tel: 0871 2244007

Movie Starr Cineplex
31-33, Eastern Esplanade, Canvey Island, Essex SS8 7DN 
Tel: 01268 695000

SNOOKER
Rileys Pool, Snooker & Poker Club
669, High Rd, South Benfleet, Benfleet, Essex SS7 5SF 
Tel: 01268 792233

Starr Snooker
31-33, Eastern Esplanade, Canvey Island, Essex SS8 7DN 
Tel: 01268 696469

LEISURE 
Deanes Sports Centre
Daws Heath Road, Benfleet, Essex, SS7 2TD
Tel: 01268 741162

Boyce Hill Golf Club
125, Vicarage Hill, Benfleet, Essex SS7 1PD 
Tel: 01268 793625

Castle Point Golf Course
Somnes Avenue, Canvey Island, Essex SS8 9FG 
Tel: 01268 510830

Runnymede Swimming Pool
Kiln Rd, Thundersley, Benfleet, Essex SS7 1TA 
Tel: 01268 756514

Waterside Farm Sports Centre
Somnes Avenue, Canvey Island, Essex SS8 9RA 
Tel: 01268 694342

HEALTH – INFORMATION SERVICES
Canvey Health Centre
Third Avenue, Canvey Island, Essex SS8 9SU 
Tel: 01268 366450

Benfleet Clinic
513, High Rd, Benfleet, Essex SS7 5AD 
Tel: 01268 366840

Knightswick Clinic
Folksville Rd, Canvey Island, Essex SS8 7AD 
Tel: 01268 366400

Hadleigh Clinic                                                                         49, 
London Rd, Hadleigh, Benfleet, Essex SS7 5TG               Tel: 
01702 578600

Thundersley Clinic
8, Kenneth Rd, Thundersley, Benfleet, Essex SS7 3AT 
Tel: 01268 366820

HOSPITALS
Southend Hospital
Prittlewell Chase, Westcliff-on-Sea, Essex, SS0 0RY               Tel: 
01702 435555

Basildon Hospital                                                             
Nethermayne, Basildon, Essex, SS16 5NL                                Tel: 
0845 155 3111

POST OFFICES                                                            
Thundersley P.O                                                                           
470, Church Rd, Thundersley, Benfleet, Essex SS7 3HB 
Tel: 01268 792390

Winter Garden P.O                                                                 199, 
Central Avenue, Canvey Island, Essex SS8 9QP 
Tel: 01268 692217

Canvey-on-Sea P.O
271, High St, Canvey Island, Essex SS8 7RS 
Tel: 01268 697790

New Hopes Green Sub Post Office
289, High Rd, Benfleet, Essex SS7 5HA 
Tel: 01268 569204

This information can be made available in 
large text, audio tape and/or different 
languages


