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YOUR LANDLORD
Swan Housing Group
Pilgrim House
High Street
Billiericay, Essex, CM12 9XY 
Tel. 0845 612 4700  www.swan.org.uk

COUNCILS
Colchester Borough Council
PO Box 884, Town Hall, Colchester, Essex, CO1 1FR
Tel: 01206 282222

Essex County Council
County Hall, Market Road, Chelmsford, CM1 1LX
Tel: 0845 7430 430

YOUR ENVIRONMENT
Environmental Health
Tel: 01206 282581 

Parking Enquiries
Tel: 01206 282316

Noise Complaints
Tel: 01206 282581/2

Removal of Dumped Rubbish
Tel: 01206 282700

The Clean-up Force
Tackle litter, graffiti, fly posting and dog fouling 
Tel: 01206 282888

Waste Tips 
Recycling centres for household waste (RCHW) are the responsibility 
of Essex County Council, not Colchester Borough CouncilWaste and 
Recycling, County Hall, Chelmsford CM1 1QH
Tel: 0845 603 7625

EDUCATION AND CAREERS
Education ECC - helpline 
Tel: 0845 7430 430 or 0845 603 7627

Adult Community Learning General Enquiries 
Tel: 0854 7 430 430

UTILITIES
Anglian Water General Enquiries
Tel: 08457 145 145

Tendring Hundred Water Services
Tel: 01206 399333

 BT General Enquiries
Tel: 0207 356 500

 British Gas General Enquiries
Tel: 0845 600 6113

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

TRAVEL AND LOCAL TRANSPORT
Travel Line  Tel: 0870 6082608
Plan travel by bus, train, coach, ferry or underground

National Rail train times/enquiries
Tel: 0845 7 48 49 50.

MEMBERS OF PARLIAMENT
Bob Russell (Liberal Democrats)
Magdalen Hall, Wimpole Street, Colchester, Essex, CO1 2BY
Tel: 01206 506600

Contact Your Local Councillors
Tel: 01206 282207

ADVICE AND BENEFITS
Colchester Department of Work & Pensions
Tel: 01206 288900 and 01206 288800
For more information visit www.dwp.gov.uk.

To make a claim for benefits
0800 055 6688 

Council Tax and Housing Benefit
Tel: 01206 282300

Housing Advice Service
Tel: 01206 282553/56

Election and Electoral Register Enquiries
Tel: 01206 282820

Citizen's Advice Bureau 
Tel: 08444 77 08 08
www.adviceguide.org.uk

Registration of Births, Deaths and Marriages
Tel: 0845 603 7632

Homelessness Department
Tel: 01206 282555

Equality and Diversity Department
 Tel: 01206 01206 282240

NSPCC
Tel: 0808 800 5000

Social Services
Children Advice 0845 603 7627 
Adult Advice 0845 603 7630

Domestic Violence Helpline
Tel: 0808 2000 247

Samaritans
National: 0845 790 9090

POLICE AND COMMUNITY SAFETY
Community Safety
Tel: 01206 717816

Police Station
East Rd, West Mersea, Colchester, Essex CO5 8EB 
Tel: 01206 382930

Police Station
Queen St, Manningtree, Colchester, Essex CO1 2PJ 
Tel: 01206 392611

Police Station
83, High St, Wivenhoe, Colchester, Essex CO7 9AB 

Tel: 01206 822082

Crimestoppers
Tel 0800 555111
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LIBRARIES
Libraries Enquiry Service
Tel: 0845 603 7628

Colchester Central Library
21, Trinity Square, Colchester, Essex CO1 1JB 
Tel: 01206 245900

Tiptree Library
Rectory Rd, Tiptree, Colchester, Essex CO5 0SX 
Tel: 01621 816458

Greenstead Library
Hawthorn Avenue, Greenstead, Colchester, Essex CO4 3QE
Tel: 01206 862758

Kelvedon Library
Maldon Rd, Kelvedon, Colchester, Essex CO5 9BA 
Tel: 01376 570843

Earls Colne Library
38, High St, Earls Colne, Colchester, Essex CO6 2PA 
Tel: 01787 223565

Brightlingsea Library
New St, Brightlingsea, Colchester, Essex CO7 0BZ 
Tel: 01206 302399

Coggeshall Library
Stoneham St, Coggeshall, Colchester, Essex CO6 1UH 
Tel: 01376 561962

Wivenhoe Library
104, High St, Wivenhoe, Colchester, Essex CO7 9AB 
Tel: 01206 823123

CINEMA
Odeon
Head Street, Colchester, Essex CO1 1NH 

Tel: 0871 2244007

SNOOKER CLUBS
Mr Pool's Club & Bar
Colchester Rd, Elmstead, Colchester, Essex CO7 7DZ 
Tel: 01206 794047

Topshop Snooker Club
King Coel Rd, Colchester, Essex CO3 9AQ 
Tel: 01206 549696

LEISURE
Colchester Leisure World 
Cowdray Avenue, Colchester, Essex 
Tel: 01206 282000 

Highwoods Sports Centre
Highwoods Sports Centre, Brinkley Lane, Colchester, Essex
Tel: 01206 841463

Tiptree Sports Centre 
Maypole Road, Tiptree, Essex 
Tel: 01621 817499

Football pitches - general enquiries and bookings
Tel: 01206 282007

Visitor Information Centre 
Tel: 01206 282920

Whites Farm Swimming Pool
Whites Farm, Bures Road, White Colne, Colchester, CO6 2QF
Tel: 01787 227064

HEALTH – INFORMATION SERVICES
NHS Direct 0845 4647 - www.nhsdirect.nhs.uk
Confidential health advice and information 24-hours a day, 365 
days a year. 

HOSPITALS
Colchester General Hospital
University NHS Foundation Trust, Turner Rd, Colchester, CO4 
5JL 
Tel: 01206 747474
   
Colchester NHS Walk-In Centre

The Octagon, 27, Middleborough, Colchester, Essex CO1 1TG 
Tel: 01206 744300

BOWLING
Tenpin
Cowdray Avenue, Colchester, Essex CO1 1YH 
Tel: 0871 5501010

POST OFFICES
Fiveways P.O
66, Blackberry Rd, Stanway, Colchester, Essex CO3 0RZ 
Tel: 01206 330451

Great Bentley P.O
The Green, Great Bentley, Colchester, Essex CO7 8LB 
Tel: 01206 250201

Blackheath PO
358b, Mersea Rd, Colchester, Essex CO2 8RB 
Tel: 01206 540203

Tiptree P.O
33a, Church Rd, Tiptree, Colchester, Essex CO5 0SU 
Tel: 01621 817942

Great Tey P.O
The Street, Great Tey, Colchester, Essex CO6 1JT 
Tel: 01206 210366

Old Heath P.O
218a, Old Heath Rd, Colchester, Essex CO2 8AU 
Tel: 01206 792663

Ardleigh Post Office
Ardleigh, Colchester, Essex CO7 7LE 
Tel: 01206 230278

Wivenhoe P.O
50, High St, Wivenhoe, Colchester, Essex CO7 9AZ 
Tel: 01206 822870

Earls Colne P.O
72, High St, Earls Colne, Colchester, Essex CO6 2QY 
Tel: 01787 222258

This information can be made available in 
large text, audio tape and/or different 
languages


