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YOUR LANDLORD
Swan Housing Group
Pilgrim House
High Street
Billiericay, Essex, CM12 9XY 
Tel. 0845 612 4700  www.swan.org.uk

COUNCILS
Harlow Council
Civic Centre, The Water Gardens, Harlow, Essex, CM20 1WG
Tel: 01279 446655

Essex County Council
County Hall, Market Road, Chelmsford, CM1 1LX
Tel: 0845 7430 430

YOUR ENVIRONMENT
Abandoned Vehicles
DVLA:  0800 0325 202

Parking
Tel: 01279 446896

Refuse Recycling
Tel: 01279 446655

Recycling
Tel: 01279 444244

Furniture Recycling
Tel: 01279 308151

Fly Tipping
Tel: 01279 446655

Street Cleaning
Tel: 01279 446655

UTILITIES
Essex & Suffolk Water General Enquires
Tel: 0845 782 0999

 Anglian Water General Enquiries
Tel: 0845 7145 145

 British Gas General Enquiries
Tel: 0845 600 6113

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

EDF Energy
Tel: 0800 096 9000

TRAVEL AND LOCAL TRANSPORT
National Express
Tel: 0845 600 7245

National Rail
Tel: 08457 48 49 50

Travel Line
Tel: 0871 200 2233

MEMBERS OF PARLIAMENT
Bill Rammell MP
4-6 Market House, The High, Harlow, Essex, CM20 1BL
Tel: 01279 439706

ADVICE AND BENEFIT
Council tax & Housing Benefit Advice
Tel: 01279 446633

Harlow Jobcentre Plus
Beaufort House, Crown Gate, Harlow, CM20 1NA
Tel: 01279 693000

To make a new claim for benefits
Tel: 0800 055 6688 

Homelessness
Tel: 01279 446666

Electoral Register
Tel: 01279 446042

Harlow Citizens’ Advice Bureau
2 Eastgate, Harlow, CM20 1ND
Tel: 0845 120 3717
www.adviceguide.org.uk

Registration of Births, Deaths & Marriages
Water Garden Offices, College Square, Harlow, CM20 1AG 
Tel: 01279 421295

Anti-Social Behaviour
Tel: 01255 686488

Harlow & Broxbourne Women’s Aid
Central Services, PO Box 2489, Harlow
Tel: 01279 836611

Young People’s Information Centre
Occasio House, Playhouse Square, Harlow, CM20 1AP
Tel: 01279 446815

NSPCC
Tel: 0808 800 5000

Samaritans
National: 0845 790 9090

POLICE AND COMMUNITY SAFETY
Harlow Police Station
South Gate, Harlow, Essex CM20 1HG 
Tel: 03003 334444

Victim Support Helpline
National Helpline: 0845 3030900
Essex Helpline: 0845 456 5995

Crimestoppers
Tel: 0800 555111

HEALTH -  INFORMATION SERVICES
NHS Direct 0845 4647 - www.nhsdirect.nhs.uk
Confidential health advice and information 24-hours a day, 365 
days a year. 

Harlow NHS Walk-In Centre
1a Wych Elm, Harlow, Essex, CM20 1QP
Tel: 01279 69 4775
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HOSPITALS
Princess Alexandra Hospital
Hamstel Road, Harlow, Essex, CM20 1QX                                         
Tel: 01279 444455

EDUCATION AND CAREERS
School Admissions
Planning and Admissions Service
PO Box 4261, County Hall, Chelmsford, Essex, CM1 1GS
Tel: 0845 603 2200

Harlow College
Velizy Avenue, Town Centre, Harlow, Essex, CM20 3LH
Tel: 01279 868000

North & West Essex Adult Community College

Northbrooks House, Northbrooks, Harlow, Essex CM19 4DS 
Tel: 01279 436230

Adult Community Learning Harlow
Rivermill Centre, Hodings Rd, Harlow, Essex CM20 1NW 
Tel: 01279 427711

LIBRARIES
Old Harlow Library
30, High St, Harlow, Essex CM17 0DW 
Tel: 01279 433170

Harlow Central Library
The High, Harlow, Essex CM20 1HA 
Tel: 01279 413772

Tye Green Library
Tilegate Rd, Harlow, Essex CM18 6LU 
Tel: 01279 425002

Mark Hall Library
The Stow, Harlow, Essex CM20 3AP 
Tel: 01279 425533

Great Parndon Branch Library
Staple Tye, Parnall Rd, Harlow, Essex CM18 7PP 
Tel: 01279 435101

SNOOKER CLUBS
Stow Snooker Club Ltd
96, The Stow, Harlow, Essex CM20 3AP 
Tel: 01279 866266

Rileys Pool, Snooker & Poker Club
Cross St, Harlow, Essex CM20 1LS 
Tel: 01279 430302

LEISURE
Harlow Sport Centre                                                              
Hammarskjold Rd, Harlow, Essex, CM20 2JF                                                                                            
Tel: 01279 307300

Sumners Leisure Centre                                                             
Broadley Rd, Harlow, Essex CM19 5RD 
Tel: 01279 430436

Canons Brook Golf Club
Elizabeth Way, Harlow, Essex, CM19 5BE                                         
Tel: 01279 421482

Esporta Health & Fitness Club
The Water Gardens, College Square, Harlow, Essex CM20 1AJ 
Tel: 01279 634300

Body Active Gym
41b, Service Bays, The Stow, Harlow, Essex CM20 3AN 
Tel: 01279 641886

BOWLING
First Bowl
32b, Terminus St, Harlow, Essex CM20 1EY 
Tel: 01279 418841

POST OFFICE
London Road Post Office
31, London Rd, Harlow, Essex CM17 0DD 
Tel: 01279 410322

Potter Street Post Office
1-2, Prentice Place,Potter St, Harlow, Essex CM17 9BG 
Tel: 01279 422976

Mark Hall Sub Post Office
34, The Stow, Harlow, Essex CM20 3AN 
Tel: 01279 435991

Canons Brook Golf Club
Elizabeth Way, Harlow, Essex, CM19 5BE
Tel: 01279 421482

This information can be made available in 
large text, audio tape and/or different 
languages


