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YOUR LANDLORD
Swan Housing Group
London Regional Office
Cygnet House South
10 Chrisp Street, Poplar, E14 6LL 
Tel. 020 7510 9960    www.swan.org.uk

COUNCILS
The London Borough of Havering
Town Hall, Main Road, Romford, RM1 3BB
Tel: 01708 434343

YOUR ENVIRONMENT
Rubbish, Waste and Recycling
Tel: 01708 432563

Gerpins Lane Recycling Centre
Gerpins Lane, Corbets Tey, Upminster, RM14 2XR
Tel: 01708 225723

Parking Permits
Street Care Parking Services: 01708 432787

Noise Nuisance
Tel: 01708 432777

Pest Control
Environmental Health Service: 01708 432777

EDUCATION
School Admissions
Tel: 01708 433927

Schools Transport
Tel: 01708 433843

After School Clubs
Tel: 0800 6781991

Play Groups
Family Information Service: 0800 678 1991

UTILITIES
Anglian Water General Enquiries
 Tel: 08457 145 145

Thames Valley
Tel: 0845 9200 800

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

British Gas General Enquiries
Tel: 0845 600 6113

Transco
Tel: 0800 111 999

TRAVEL & LOCAL TRANSPORT
Transport For London
Tel: 020 7222 1234

National Rail
Tel: 0845 748 4950

MEMBERS OF PARLIAMENT
Hornchurch Constituency 
James Brokenshire MP (Conservative)
23 Butts Green Road, Hornchurch, Essex,RM11 2JS
Tel: 0207 219 8400

Romford Constituency
Andrew Rosindell MP (Conservative)
85 Western Road, Romford, RM1 3LS
Tel: 01708 766700

Upminster Constituency
Angela Watkinson MP (Conservative)
House of Commons, London, SW1A 0AA
Tel: 01708 475252

ADVICE & BENEFITS
Benefits (Housing and Council Tax)
Tel: 01708 433996

Romford Job Centre Plus
Crown House, 30 Main Road, Romford, RM1 3HH
Tel: 01708 774000

To make a new claim for benefits
Tel: 0800 055 6688 

Citizens Advice Bureau
7-9, Victoria Rd, Romford, Essex RM1 2JT 
Tel: 0844 8269697
www.adviceguide.org.uk

Registration of Births, Deaths & Marriages
Langtons, Billet Lane, Hornchurch, Essex RM11 1XL 
Tel: 01708 433481

Electoral Registration
Tel: 01708 432444 or 432445

Housing Advice & Homelessness 
Tel:01708 432824
Anti-Social Behaviour 
Tel: 01708 434000
Domestic Violence 
Tel: 01708 432927
Race Relations
Tel: 01708 432001
Social Services
Tel: 01708 432000
Havering Drug And Alcohol Action Team (DAAT)
Tel: 01708 433093
Samaritans
National: 0845 790 9090

POLICE & COMMUNITY SAFETY
Romford Police Station
19, Main Rd, Romford, Essex RM1 3BJ 
Tel: 01708 751212

Hornchurch Police Station
74, Station Lane, Hornchurch, Essex RM12 6NA 
Tel: 01708 443012

Collier Row Police Station
22, Collier Row Lane, Romford, Essex RM5 3BP 
Tel: 01708 721227

Havering Victim Support
Tel: 01708 451000
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LIBRARIES
Romford Central Library
St Edwards Way, Romford, Essex, RM1 3AR
Tel: 01708 432389

Harold Wood Library
Arundel Rd, Harold Wood, Romford, Essex RM3 0RX 
Tel: 01708 342071

Hornchurch Library
North St, Hornchurch, Essex RM11 1TB 
Tel: 01708 434903

Rainham Library
7-11, The Broadway, Rainham, Essex RM13 9YW 
Tel: 01708 551905

Harold Hill Library
Hilldene Avenue, Harold Hill, Romford, Essex RM3 8DJ 
Tel: 01708 342749

Upminster Library
26, Corbets Tey Rd, Upminster, Essex RM14 2BB 
Tel: 01708 251052

Gidea Park Library
Balgores Lane, Gidea Park, Romford, Essex RM2 6BS 
Tel: 01708 441856

Collier Row Library
Collier Row Library, 45, Collier Row Rd, Romford, RM5 3NR 
Tel: 01708 760063

South Hornchurch Library
Rainham Rd, Rainham, Essex RM13 7RD 
Tel: 01708 554126

CINEMA
Vue Cinema
1-15 The Brewery, Romford, Essex, RM1 1AU
Tel: 08712 240240

LEISURE
Queens Theatre
Billet Lane, Hornchurch, RM11 1QT
Tel: 01708 462362
Havering Country Park
Orange Tree Hill, Havering Atte Bower, Romford, Essex RM4 1PJ 
Tel: 01708 720858
Hornchurch Country Park
Albyns Farm, Southend Rd, Rainham, Essex RM13 7YH 
Tel: 01708 554451
Romford Ice Rink
Rom Valley Way, Romford, Essex RM7 0AE 
Tel: 01708 724731
Central Park Leisure Centre
Gooshays Drive , Harold Hill, Essex RM3 9LB
Tel: 01708 382820
Hornchurch Sports Centre
Harrow Lodge Park, Hornchurch Road, Hornchurch, RM11 1JU
Tel: 01708 454135
Chafford Sports Complex
Lambs Lane South, Rainham, Essex, RM13 9DX
Tel: 01708 558275

SHOPPING
Liberty Shopping Centre
The Liberty, Romford, RM1 3RL
Tel: 01708 720798

The Brewery
Shopping Centre Management
Unit 10, Brewery Walk, Waterloo Road, Romford, RM1 1AU 
Tel: 01708 748157

HEALTH -  INFORMATION SERVICES
Rainham Health Centre
Upminster Rd South, Rainham, Essex RM13 9AB 
Tel: 01708 796555

Havering Primary Care Trust
Hulse Avenue, Romford, Essex RM7 8NS 
Tel: 01708 796777

N.H.S Primary Care Trust
230, St. Marys Lane, Upminster, Essex RM14 3DH 
Tel: 01708 796166

HOSPITALS
Queens Hospital
Rom Valley Way, Romford, Essex, RM7 0AG
Tel: 0845 1304204

King George Hospital
Barley Lane, Ilford, Essex, G3 8YB
Tel: 0845 1304204

POST OFFICES
Cherry Tree Sub Post Office
185, Cherry Tree Lane, Rainham, Essex RM13 8TU 
Tel: 01708 553746

Upminster Road Post Office
188, Upminster Rd South, Rainham, Essex RM13 9BH 
Tel: 01708 554265

Corbets Tey Post Office & General Store
2, Ockendon Rd, Upminster, Essex RM14 2DN 
Tel: 01708 227612

Rainham Post Office
77-79, Wennington Rd, Rainham, Essex RM13 9TH 
Tel: 01708 554230

Crowlands Post Office                                                         
Crowlands Post Office, 267, London Road, Romford, RM7 9NJ 
Tel: 01708 754826

Woodhall Parade Post Office
79, Wingletye Lane, Hornchurch, Essex RM11 3AT 
Tel: 01708 440357

Avon Rd Post Office
141, Avon Rd, Upminster, Essex RM14 1RQ 
Tel: 01708 250906

Hylands Post Office
154, Hornchurch Rd, Hornchurch, Essex RM11 1QH 
Tel: 01708 448133

South Street Post Office
22, South St, Romford, Essex RM1 1RA 
Tel: 01708 748573

This information can be made available in large text, 
audio tape and/or different languages.


