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Swan Learning Disabilities  
Floating Support Service

l  Swan, with Essex Supporting People team, has made a floating  
support service just for people with learning disabilities 

•  This service is to help people find a place to live and do things  
for themselves. 

• The service helps you find out what is happening where you live

 

Accessing the Service 

This service is available for people who live in Essex County Council areas 
to tenants (of Swan, other housing Associations, Councils and private 
landlords), homeowners, and living with friends and family or in temporary 
accommodation / homeless.

You can get the service in two ways – Either by being referred by a social 
worker, teacher, doctor, and carer or by calling us yourself.

If you are a friend or relative of someone you think would be interested in 
this service you can also contact us but we will only be able to deliver the 
service with their agreement.

What the service can do

You will decide what the service helps you with. 
The service can:

• Get all your benefits and grants

•  Help you to learn things like – cooking, shopping,  
cleaning, paying bills etc.

• Finding or getting somewhere to live

• Finding college courses, or a job

• Finding out about your area

• Helping with your budget

We wont be doing all these things for you we will help you  
to do these things yourself. 

You decide it’s up to you.

If our service is full you may have to wait for our support,  
we will chat to you about this



What will the Floating Support Service  
do when they receive my details?

•  We will get in touch with you by phone or letter or email to let 
you know what happens next. If you need out service we will 
make a meeting to see you.

•  At out first meeting we will talk to you about your support.  
You are welcome to have a friend, relative or advocate with you 
at this meeting if you wish.

•  We will decide if we can be of help and if we think we can,  
you will be given your own support worker who will agree a 
support plan with you.

•  We will visit and support you for up to two years or until you no 
longer need, or want support.

If you want to know more  
about our service?

If you would like more information about this service, 
please contact us by letter, e-mail or telephone:

Swan Housing Association 
Learning Disabilities Floating Support Service 
Supported Housing 
Pilgrim House 
High Street 
Billericay 
Essex, CM12 9XY

Tel: 0845 6124700 
E-mail: ldfloatingsupport@swan.org.uk

If we are unable to help you we will support you  
to find someone who can.


