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YOUR LANDLORD
Swan Housing Group
London Regional Office,
Cygnet House South
10 Chrisp Street, Poplar, E14 6LL 
Tel. 020 7510 9960    www.swan.org.uk

COUNCIL
London Borough of Newham Council

Local service centres:-
Beckton
1 Kingsford Way, Beckton, London, E6 5JQ
Tel: 020 8430 2000
Canning Town
3 Beckton Road, Canning Town, London, E16 4DT
Tel: 020 8430 2000
Docklands
4 Pier Parade, Pier Road, North Woolwich, London, E16 2LJ
Tel: 020 8430 2000
East Ham
Town Hall Annexe, 330-354 Barking Rd, East Ham,  E6 2RT
Tel: 020 8430 2000
Forest Gate
4-20 Woodgrange Road, Forest Gate, London, E7 0QH
Tel: 020 8430 2000
Green Street
403-405 Green Street, Upton Park, London, E13 9AU
Tel: 020 8430 2000
Manor Park
685-689 Romford Road, Manor Park, London, E12 5AD
Tel: 020 8430 2000
Stratford
112-118 The Grove, Stratford, London, E15 1NS
Tel: 020 8430 2000

YOUR ENVIRONMENT
Refuse Collection
Tel: 020 8430 2000

Jenkins Lane Recycling Centre
Jenkins Lane, Newham, London, IG11 OAD
Tel: 0800 389 9918

Parking 
Tel: 020 8430 5424

Abandoned Vehicles
Tel: 0800 731 3300

Fly Tipping
Tel: 020 8430 2000

UTILITIES
Thames Water
Tel: 08459 200800 -24 hours

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

British Gas
General Enq’s: 0845 600 6113 -  Emergency: 0800 111 999

Powergen
Emergency:  0800 363 363 (24 hours)

MEMBERS OF PARLIAMENT
West Ham Constituency
Lyn Brown (Labour Party)
House of Commons, London, SW1A 0AA
Tel: 020 7219 6999

Poplar and Canning Town Constituency
Jim Fitzpatrick (Labour Party)
House of Commons, London, SW1A 0AA
Tel: 020 7219 5085/6215

East Ham Constituency
Stephen Timms (Labour Party)
House of Commons, London, SW1A 0AA
Tel: 020 7219 4000

ADVICE AND BENEFITS
Housing Benefit & Council Tax
Tel: 020 8430 2000 

East Ham Jobcentre Plus
473 Barking Road, London, E6 2LL
Tel: 020 8210 577

To make a new claim for benefits
Tel: 0800 055 6688 

Electoral Registration
Electoral Services, 2-4 Nelson Street, East Ham, London, E6 6EQ
Tel: 020 8430 3082

Samaritans
National: 0845 790 9090

Domestic Violence Team
328 Barking Road, East Ham, London, E6 2RT
Tel: 020 8430 6500/6499
Opening Hours: Monday to Thursday 9am to 5.15 pm, Friday 9am 
to 5pm

24-hour National Domestic Violence Freephone Helpline Tel: 
0808 2000 247. 

Registration of Births, Deaths & Marriages
Newham Registration Service, 207 Plashet Grove, East Ham, 
London, E6 1BT
Tel: 020 8430 3616 or 020 8430 3617

Anti-Social Behaviour
Tel: 0800 731 3300

POLICE AND COMMUNITY SAFETY
Forest Gate Police Station
350-360 Romford Road, Forest Gate, London, E7 8BS
Tel: 020 8534 1212

North Woolwich Police Station
Albert Road, North Woolwich, London, E16 2JJ
Tel: 0300 123 1212

East Ham Police Station
4 High Street South, East Ham, London, E6 6ES
Tel: 0300 123 1212

Stratford Police Station
18 West Ham Lane, Stratford, London, E15 4SG
Tel: 020 8503 1212
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Plaistow Police Station
444 Barking Road, Plaistow, London, E13 8HJ 
Tel: 0300 123 1212

EDUCATION
School admissions
Tel: 020 8430 2000

LIBRARIES
Manor Park Library
Romford Road, Manor Park, London E12 5JY
Telephone: 020 8430 2207

Green Street Library
337-341 Green Street, Upton Park, E13 9AR
Tel: 020 8472 4101

Stratford Library
3 The Grove, Stratford E15 1EL
Tel: 020 8430 6886

North Woolwich Library
5 Pier Parade, North Woolwich, E16 2LJ
Tel: 020 8430 5900

Plaistow Library
North Street, Plaistow E13 9HL
Tel: 020 8472 0420

Custom House Library
Prince Regent Lane, Custom House, E16 3JJ.
Tel: 020 7476 1565

Canning Town Library
Barking Road, Canning Town, London, E16 4HQ
Tel: 020 7476 2696

East Ham Library
High Street South, East Ham, E6 6EL
Telephone: 020 8430 3647

Beckton Library
1 Kingsford Way, London, E6 5JQ
Tel: 020 8430 4063

LEISURE
Newham Leisure Centre
281, Prince Regent Lane, London, E13 8SD 
Tel: 020 7511 4477 

Atherton Leisure Centre
189, Romford Rd, Stratford, London, E15 4JF 
Tel: 020 8536 5500

Balaam Leisure Centre
Balaam St, London, E13 8AQ 
Tel: 020 7476 5274

Powerleague Newham
Norwegian Playing Fields, Jenkins Lane, Newham, Barking, Essex 
IG11 0AD 
Tel: 020 8591 0111

SNOOKER CLUBS
Upton Park Snooker & American Pool Centre
358-362, Green St, London, E13 9AP
Tel: 020 8471 3638

CINEMA
Showcase Cinema
Jenkins Lane, Barking, Essex, IG11 0AD
Tel: 0871 220 1000

TRAVEL AND LOCAL TRANSPORT
Transport for London
Tel: 0845 305 1234

Stagecoach Buses Regional Area Ilford
Tel: 020 8553 3420

HEALTH – INFORMATION SERVICES
NHS Direct 0845 4647 - www.nhsdirect.nhs.uk
Confidential health advice and information 24-hours a day, 365 
days a year. 

Balaam Park Health Centre
113, Balaam St, London, E13 8AF 
Tel: 020 8218 7412

Wordsworth Health Centre
19, Wordsworth Avenue, London, E12 6SU 
Tel: 020 8548 5960

Lord Lister Health Centre

121 Woodgrange Road, Newham, E7 0EP
Tel: 020 8250 7200

Newham NHS Walk in Centre
Glen Rd, Plaistow, London, E13 8SH 
Tel: 020 7363 9200

Newham University Hospital NHS Trust
Glen Rd, Plaistow, London, E13 8SL 
Tel: 020 7476 4000

This information can be made available in 
large text, audio tape and/or different 
languages


