REDBRIDGE INFO SHEET

YOUR LANDLORD

Swan Housing Group

London Regional Office,

Cygnet House South

10 Chrisp Street, Poplar, E14 6LL

Tel. 020 7510 9960 www.swan.org.uk

London Borough of Redbridge
The Town Hall, 128-142, High Rd, lIford, Essex IG1 1LX
Tel: 020 8554 5000

One Stop Shop

Lynton House, 255 - 259 High Road, llford, Essex, IG1 1NN

Tel: 020 8554 5000

The One Stop Shop is located in lliford Town Centre and is staffed by
knowledgeable staff ready to help provide you with the right service or
contact.

It covers all areas of the Council's work and is open every weekday from
8.45am to 4.30pm except Wednesdays when we open at 9.30am

YOUR ENVIRONMENT

Streetscene

Streetscene is all about keeping Redbridge streets clean and maintaining
the Borough roads and pavements, verges and street furniture e.g. street
lighting, signs, fencing as well as street-side public conveniences.

Tel: 020 8554 5000

Street Lighting
Tel: 020 8708 5000

Recycling & Refuse Collection
Tel: 020 8554 5000

Parking Management
Tel: 020 8708 3636 or 020 8708 3637

Parking Permits Residential and Business
Tel: 020 8708 3636/7

TRAVEL AND LOCAL TRANSPORT
Transport for London
Tel: 0845 305 1234

Stagecoach Buses Regional Area llford
Tel: 020 8553 3420

UTILITIES

Thames Water

Tel: 0845 9200 800 -24 hours

To find out your gas supplier ring: 0870 6081524

To find out your electricity supplier ring: 0845 6000102

British Gas
General Eng’s: 0845 600 6113 - Emergency: 0800 111 999

Powergen
Emergency: 0800 363 363 (24 hours)

MEMBERS OF PARLIAMENT

lIford North Constituency

Mr Lee Scott (Conservative)

Wards represented: Aldborough, Barkingside, Bridge, Clayhall,
Fairlop, Fullwell, Hainault, Roding, Snaresbrook (Part),
Wanstead (Part)

Tel: 020 7219 8326)

Chingford and Woodford Green Constituency
Rt Hon lain Duncan-Smith (Conservative)
Wards represented: Monkhams, Church End
Tel: 020 7219 3000

Leyton and Wanstead Constituency

Harry Cohen (Labour)

Wards represented: Snaresbrook (Part), Wanstead (Part)
Tel: 020 7219 6376

lIford South Constituency

Mike Gapes (Labour)

Wards represented: Chadwell, Clementswood, Cranbrook,
Goodmayes, Loxford, Mayfield, Newbury, Seven Kings,
Valentines

Tel: 020 7219 6485

ADVICE AND BENEFITS
Housing Advice Centre
Tel: 020 8708 4002 / 020 8708 4003

Payments and Benefits
Tel: 020 8708 4503

Benefits Advice Line
Tel: 020 8708 4180

Council Tax
Tel: 020 8708 4315

Redbridge Jobcentre Plus

Dunne House, 564-570 High Road, Seven Kings, Ilford
Essex, IG3 8EJ

Tel: 0800 055 66 88

To make a new claim for benefits
Tel: 0800 055 6688

Fair Rents Officer
Tel: 020 8275 3640

Citizens Advice Bureau
Tel: 0870 1264 140
www.adviceguide.org.uk

Domestic Violence
24 Hour Helpline - 0808 2000 247

Womens Refuge Outreach Service

Post Office Box 100, llford, Essex, IG1 4WJ
Tel: 07946 872734

Mon - Fri 9.30am - 4.30pm

Wed 9.30am - 1.00pm

Redbridge Race Equality Council
Tel: 020 8514 0688

Electoral Registration
Tel: 0208 708 7171

Registration of Births, Deaths & Marriages

Queen Victoria House, 794 Cranbrook Road, Barkingside,
lIford, 1G6 1JS

Tel: 020 8554 5000

For further local information and services visit www.redbridge.gov.uk and www.upmystreet.com
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REDBRIDGE INFO Sk

EET

EDUCATION
Primary school admissions
020 8708 3147/3149/3127

Secondary school admissions
020 8708 3129/3996

Transfer from primary to secondary school (11+ transfer)
020 8708 3139/3140

Redbridge College
Little Heath, Barley Lane, Romford, Essex, RM6 4XT
Tel: 020 8548 7400

LIBRARIES

lIford Central Library

Clements Road, llford, Essex, |G2 1EA
Tel: 020 8478 7145

Fullwell Cross Library
140, High St, Barkingside, Ilford, Essex IG6 2EA
Tel: 020 8708 9281

Goodmayes Library
76, Goodmayes Lane, Goodmayes, llford, Essex IG3 9QB
Tel: 020 8708 7750

Gants Hill Library
490, Cranbrook Rd, liford, Essex IG2 6LA
Tel: 020 8708 9274

Hainault Library
100, Manford Way, Chigwell, Essex IG7 4DD
Tel: 020 8708 9206

CINEMA

Odeon Cinema

60-64, High Rd, South Woodford, London, E18 2QL
Tel: 0871 2244007

SNOOKER CLUBS

Barkingside Snooker Club Ltd

61a, High St, Barkingside, liford, Essex IG6 2AF
Tel: 020 8550 5530

New World American Pool & Snooker
1-10, Opal Mews, liford, Essex IG1 4BZ
Tel: 020 8514 6054

LEISURE

Hainault Forest Country Park

Romford Road, Chigwell, Essex, IG7 4QN

Tel: 020 8500 7353

The Country Park is open from 7 am (8 am in December and January)
until 30 minutes after sunset.

Hainault Forest Golf Course
Romford Road, Chigwell, Essex, IG7 4QW
Tel: 020 8500 2131

Wanstead Leisure Centre
Redbridge Lane West, Wanstead, London, E11 2JZ
Tel: 020 8989 1172

Fitness First
261-275, High Rd, liford, Essex IG1 1NJ
Tel: 020 8514 7666

Esporta Health & Fitness Club
Repton Park, Manor Rd, Woodford Green, Essex IG8 8GN
Tel: 020 8506 6300

BOWLING

Bollywood Bowling Ltd

Unit 2, Clements Rd, llford, Essex IG1 1BP
Tel: 020 8553 4130

POLICE AND COMMUNITY SAFETY
Barkingside Police Station

1 High Street, Barkingside, liford, IG6 1QB
Tel: 020 8551 4211

lIiford Police Station
270 - 294 High Road, llford, Essex, IG1 1GT
Tel: 020 8478 1123

Anti-Social Behaviour Team
Office hours - 020 8708 5716
Out of hours - 020 8478 4679

HEALTH — INFORMATION SERVICES

NHS Direct 0845 4647 - www.nhsdirect.nhs.uk

Confidential health advice and information 24-hours a day, 365
days a year.

King George Hospital
Barley Lane, Goodmayes, Essex, IG3 8YB
Tel. 0845 130 4204

Hainault Health Centre
Manford Way, Chigwell, Essex, IG7 4DF
Tel: 020 8924 6170

Newbury Park Health Centre
40 Perryman’s Road, Newbury Park, liford, Essex IG2 7LE
Tel: 020 8491 1550

Heathcote Clinic
Heathcote Avenue, Clayhall, llIford, Essex IG5 0QS
Tel: 020 8491 3377

Kenwood Gardens Clinic
Kenwood Gardens, Gants Hill, liford, Essex IG2 6YG
Tel: 020 8924 6100

South Park Clinic
100 South Park Drive, llford, Essex IG1 2PL
Tel: 020 8491 3380

Wanstead Place Clinic
35 Wanstead Place, Wanstead, London E11 2SW
Tel: 020 8926 1450

This information can be made available in large
text, audio tape and/or different languages.

For further local information and services visit www.redbridge.gov.uk and www.upmystreet.com
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