
Rent –
How you can pay it



Our commitment
We are committed to setting rent 
and service charges at a 
reasonable level. (Service charges 
cover the cost of the services we 
provide as your landlord.) We set 
rent levels using government 
guidelines, depending on the 
number of bedrooms in your 
home, the value of your home and 
the average wage for the area you 
live in. Service charge costs are 
shared among residents who have 
received the services we provide.

Paying your rent
You are responsible for paying 
your rent on time. We provide a 
number of ways for you to pay. 
You can pay:

• by direct debit;

• �by cash, cheque, credit card or  
debit card where you see the 
PayPoint or Payzone symbols 
(including at post offices);

• �online – either through our 
website (www.swan.org.uk) or 
through www.allpayments.net; 

• �by phone on 0300 303 2500;

• �by text message (you will need 
to register with Allpay first – 
phone 01432 852 499) ;or

• �by sending a cheque to one of 
our offices. Please contact us 
for further details.

We understand that sometimes 
you might find it difficult to pay 
your rent. If you are having 
problems, please contact us 
because we can help you and put 
you in touch with agencies that 
can help too, such as your local 
citizens advice bureau.

How we prevent  
rent arrears
We will be fair and consistent in 
the way we deal with arrears 
(money you owe us) and we will 
make sure you get the right 
advice. Our trained staff are able 
to give you advice on state 
benefits and provide specialist 
welfare benefits officers when 
necessary. We will be fair and 
consistent in the way we deal with 
arrears but will take firm action 
against people who do not pay or 
do not make arrangements to 
clear any arrears.

If we need to take legal action 
against you because you have not 
paid your rent or kept to an 
agreement to pay off your arrears, 
you could lose the legal right to 

If you are having problems paying your rent, please 
phone us straight away on 0300 303 2500.



live in your home and be evicted 
(forced to move out).

Our rent collection 
standards
To keep you up to date with what 
rent you’ve paid so far in the year, 
we will:

• �send you monthly rent 
statements; and

• �give you four weeks notice in 
writing if we increase or reduce 
your rent.

When you ask us for advice about 
benefits, managing your money, or 
paying rent arrears, we will:

• �offer you a private room at a 
housing office or housing 
surgery or visit you at home;

• �help you to claim benefits you 
are entitled to or put you in 
touch with other agencies who 
can help you; 

• �make a reasonable agreement 
with you to clear your arrears.

   (If you do not keep to this 		
   agreement, we may take legal 	
   action against you); and

• �provide statements online at 
www.swan.org.uk.

Our service standards
We have agreed each of our 
service standards with a group of 
residents. The service standards 
tell you what level of service you 
can expect from us.

We will check regularly to see if we 
are meeting these service standards 
and let you know how we are doing. 
If you feel that we are not meeting 
these standards, please phone us 
on 0300 303 2500.

Contact us
If you want to discuss 
anything we have mentioned 
in this leaflet, please phone 
0300 303 2500.

Rent:
Text: 07950 961811 (start 
your text with the word 
LONDONRENT or ESSEXRENT)

You can also contact us 
through our website at  
www.swan.org.uk or at:

Head Office
Swan Housing Association 
Pilgrim House, High Street, 
Billericay, Essex CM12 9XY.

Or visit our London office at:

Swan Housing Association
Cygnet House South, 10 
Chrisp Street, London E14 6LL.



If you would like a copy of this document 
in large print, Braille or on CD please 
call 0300 303 2500.
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Available in other formats and languages

English
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Polish

Somali

Bengali

Punjabi

Arabic

Urdu
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