ROCHFORD INFO SHEET

YOUR LANDLORD

Swan Housing

Pilgrim House

High Street

Billiericay, Essex, CM12 9XY

Tel. 0845 612 4700 www.swan.org.uk

COUNCILS

Rochford District Council
Council Offices

South Street

Rochford

Essex

SS4 1BW

Tel: 01702 546366

Essex County Council
County Hall

Market Road
Chelmsford

CM1 1LX

Tel: 0845 7430 430

YOUR ENVIRONMENT
Parking
Tel: 01702 318166

Pest Nusiance
Tel: 01702 318045

Rubbish Collection and Recycling
Tel: 01702 318311

Fly Tipping
Tel: 01702 318111 or 0800 807060

Graffiti and Fly Posting
Tel: 01702 318111

Noise Nuisance
Tel: 01702 546366

Waste Tip
Castle Road, Rayleigh

Abandoned Vehicles
Tel: 0870 850 0007
DVLA: 0800 032 5202

UTILITIES
Essex & Suffolk Water General Enquires
Tel: 0845 782 0999

Anglian Water General Enquiries
Tel: 0845 7145 145

British Gas General Enquiries
Tel: 0845 600 6113

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

MEMBERS OF PARLIAMENT

Rochford & Southend Constituency

James Duddridge MP

House of Commons, Westminster, London, SW1A 0AA
Tel: 01702 600460 or 01702 616135

Rayleigh Constituency

Mark Francois MP

House of Commons, Westminster, London, SW1A 0AA
Tel: 01268 742044

ADVICE AND BENEFITS
Council Tax and Housing Benefits advice
Tel: 01702 546366 ext 3130 or 01702 546366 ext 3135

Housing
Tel: 01702 318045/318160

Southend Jobcentre Plus
Dencora Court, Tylers Ave, Southend on Sea, SS1 2AP
Tel: 01702 575700

To make a new claim for benefits
Tel: 0800 055 6688

Homelessness and Housing Advice
Tel: 01702 318045/318160

Electoral Register
Tel: 01702 318187

Citizen's Advice Bureau

Rochford: Back Lane, Rochford, SS4 1AY

Tel: 0844 477 5773

Rayleigh: Civic Suite, Hockley Road, Rayleigh, SS6 8EB
Tel: 0844 477 5773

www.adviceguide.org.uk

Births, Deaths and Marriages

Castle Point Borough Council Office

Kiln Road, Thundersley, Benfleet, SS7 1TF
Tel: 01268 361350

NSPCC
Tel: 0808 800 5000

Domestic Violence
Tel: 01702 318027

Community Drug and Alcohol Service
Lynnbritt Kirby, Castle Point and Rochford
Tel: 01702 440550

Samaritans
National: 0845 790 9090

POLICE AND COMMUNITY SAFETY

Rochford Police Station
43-45 South Street, Rochford, Essex, SS4 1BL
Tel: 01702 547241

Rayleigh Police Station
119 High Street, Rayleigh, Essex, SS6 7QB
Tel: 01268 775533

Crime Stoppers
Tel: 0800 555 111

For further local information and services visit www.rochford.gov.uk and www.upmystreet.com
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EDUCATION AND CAREERS

School Admissions
Tel: 0845 603 2200

Adult Community Learning Rochford
Rocheway, Rochford, Essex SS4 1DQ
Tel: 01702 544900

Masters Performing Arts College
Arterial Rd, Rayleigh, Essex SS6 7UQ
Tel: 01268 777351

Greensward College
Greensward Lane, Hockley, Essex SS5 5HG
Tel: 01702 202571

LIBRARIES

Rochford Library

Boleyn House, Roche Close, Rochford, Essex SS4 1PS
Tel: 01702 546688

Rayleigh Library
132-134, High St, Rayleigh, Essex SS6 7BX
Tel: 01268 775830

Hockley Library
Southend Rd, Hockley, Essex SS5 4PZ
Tel: 01702 203558

Hullbridge Library
Ferry Rd, Hullbridge, Hockley, Essex SS5 6ET
Tel: 01702 230868

LEISURE

Rayleigh Leisure Centre

Priory Chase, Rawreth Lane, Rayleigh, Essex SS6 9NF
Tel: 01268 654510

Clements Hall Leisure Centre
Clements Hall Way, Hawkwell, Essex SS5 4LN
Tel: 01702 207777

Great Wakering Sports Centre
High Street, Great Wakering, Essex SS3 0HX
Tel: 01702 219832

The Mill Arts & Events Centre
Mill Hall, Bellingham Lane, Rayleigh, Essex SS6 7ED
Tel: 01268 778171

Woodlands, Parks and Open Spaces
Tel: 01702 411356

Rochford Hundred Golf Club
Hall Rd, Rochford, Essex SS4 1INW
Tel: 01702 544302

Ballards Gore Golf &Country Club
Ballards Gore, Stambridge, Rochford, Essex SS4 2DA
Tel: 01702 258917

Essex Marina
Wallasea Island, Rochford, Essex, SS4 2HF
Tel: 01702 258885

SNOOKER CLUBS

CJ's Pool & Snooker Ltd

7, Eldon Way Industrial Estate, Eldon Way, Hockley, Essex SS5
4AD

Tel: 01702 201710

Rayleigh Lanes Snooker & Pool Club
89, High St, Rayleigh, Essex SS6 7EJ
Tel: 01268 777516

Lincoln Pool & Snooker Club
106-108, High St, Rayleigh, Essex SS6 7BY
Tel: 01268 772199

CINEMA

Odeon Cinema

The Broadway, London Rd, Southend-On-Sea, Essex SS1 1TJ
Tel: 0871 2244007

Rio Cinema
Station Rd, Burnham-On-Crouch, Essex CM0 8HR
Tel: 01621 782027

TRAVEL AND LOCAL TRANSPORT

National Rail train times/enquiries
Tel: 0845 7 48 49 50.

Travel Line
Plan travel by bus, train, coach, ferry or underground
Tel: 0871 200 2233

Arriva Bus Company
Tel: 0844 800 4411

First Group Bus Company
Customer Services: 0845 678 2977

HEALTH — INFORMATION SERVICES

NHS Direct 0845 4647 - www.nhsdirect.nhs.uk

Confidential health advice and information 24-hours a day, 365
days a year.

Colchester NHS Walk-In Centre

Suite B, Ground Floor, The Octagon Building, Middleborough,
Colchester, Essex, CO1 1TG

Tel: 01206 744300

HOSPITALS

Southend Hospital
Prittlewell Chase, Westcliff-on-Sea, Essex SS0 ORY
Tel: 01702 435555

This information can be made available in large
text, audio tape and/or different languages

For further local information and services visit www.rochford.gov.uk and www.upmystreet.com




