SOUTHEND INFO SHEET :

YOUR LANDLORD

Swan Housing Group

Pilgrim House

High Street

Billiericay, Essex, CM12 9XY

Tel. 0845 612 4700 www.swan.org.uk

COUNCILS

Southend-on-Sea Borough Council

Civic Centre, Victoria Avenue, Southend-on-Sea, Essex, SS2 6ER
Tel: 01702 215000

Essex County Council
County Hall, Market Road, Chelmsford, Essex, CM1 1LX —
Tel: 08567 430430

YOUR ENVIRONMENT
Neighbourhood Watch
Tel: 01702 464199

Litter - Removal (Street Care and Cleaning)
Tel: 01702 215000

Refuse Collections and Recycling
Tel: 01702 215000

Abandoned Vehicles
Tel: 01702 215000

Fly Tipping
Tel: 01702 215000

Noise Nuisance
Tel: 01702 215811

Beaches

For more information on the beaches of Southend, please contact
the Pier and Foreshore office on:

Tel: 01702 215620.

MEMBERS OF PARLIAMENT

Rochford & Southend East Constituency

James Duddridge (CON)

Strand House, 742 Southchurch Road, Southend on Sea, SS1 2PS
Tel: 01702 616135

Southend West Constituency

David Amess (CON)
House of Commons, Westminster, London, SW1A 1AA
Tel: 0207 219 3452

EDUCATION

School Admissions

Primary Admissions: 01702 215901
Secondary Admissions: 01702 215914

Nursery Schools
Tel: 01702 392468

After School Care
Tel: 01702 215000

Adult Education
General Information: 01702 445700

UTILITIES
Anglian Water General Enquiries
Tel: 08457 145 145

BT General Enquiries
Tel: 0207 356 500

British Gas General Enquiries
Tel: 0845 600 6113

Transco
Tel: 0800 111 999

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

ADVICE & BENEFITS
Housing Benefit & Council Tax Benefit
Tel: 01702 215290

Council Tax
Council Tax Billing: 01702 215290
General Enquiries: 01702 215799

Southend-on-Sea Jobcentre
Dencora Court, Tylers Avenue, Southend-on-Sea, Essex, SS1 2AP
Tel: 01702 575700

To make a new claim for benefits
Tel: 0800 055 6688

Traffic and Parking Management
Tel: 01702 215376 / 01702 331326 / 01702 534987

Electoral Registration
Tel: 01702 215000

Homelessness

Tel: 01702 215567

Homelessness out of hours: 01702 466550
Emergency Night Shelter: 01702 602913

Anti-Social Behaviour

SMAART (Southend Multi Agency Anti-social behaviour Response
Team)

Tel: 01702 423504

Registration of Births, Deaths & Marriages

Register Office, Civic Centre, Victoria Avenue, Southend-on-Sea,
Essex, SS2 6ER

Tel: 01702 215000

Southend Citizens Advice Bureau

1 Church Road, Southend on Sea, Essex, SS1 2AL
Tel: 01702 610610

www.advicequide.org.uk

National Domestic Violence
(24 hour helpline): 0808 2000 247

Southend Women's Aid Dove Project
(Mon-Fri 9.30am-4.30pm): 01702 302333

Men's Advice Line Enquiries (M.A.L.E)

Tel: 0845 064 6800 (10am-9pm Mondays, 10am-5pm Tuesdays-
Thursdays) (Confidential 24 hour answerphone available at all
other times)
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LIBRARIES

Westcliff-on-Sea Library

649, London Rd, Westcliff-On-Sea, Essex SS0 9PD
Tel: 01702 341961

Thorpedene Library
Delaware Rd, Shoeburyness, Southend-On-Sea, Essex SS3 9NR
Tel: 01702 587761

Southchurch Library
221, Lifstan Way, Southend-On-Sea, Essex SS1 2XY
Tel: 01702 464959

Leigh Library
Broadway West, Leigh-On-Sea, Essex SS9 2DA
Tel: 01702 475929

Great Wakering Library
16, High St, Great Wakering, Southend-On-Sea, Essex SS3 0EQ
Tel: 01702 219438

Friars Library
Constable Way, Shoeburyness, Southend-On-Sea, Essex SS3 9TA
Tel: 01702 294876

Kent EIms Library
1, Rayleigh Rd, Leigh-On-Sea, Essex SS9 5UU
Tel: 01702 523803

CINEMA

Odeon Cinema

The Broadway, London Rd, Southend-On-Sea, Essex SS1 1TJ
Tel: 0871 2244007

LEISURE

Chase Sports & Fitness Centre

Prittlewell Chase, Southend-on-Sea, Essex, SSO OPR
Tel: 01702 433006

Belfairs Golf Course
Eastwood Road North, Leigh-on-Sea, Essex
Tel: 01702 525345

Belfairs Swim Centre
Eaton Road, Leigh-on-Sea, Essex
Tel: 01702 712155

Warriors Swim Centre
Warriors Square, Southend-on-Sea
Tel: 01702 464445

Shoeburyness Leisure Centre
Delaware Road, Shoeburyness
Tel: 01702 293558

Palace Theatre
London Road, Westcliff-on-Sea, Essex
Box Office 01702 351135

Planetarium

Southend Central Museum, Victoria Avenue, Southend-on-Sea
Essex, SS2 6EW

Tel: 01702 215131

Southend Pier
The world's longest pleasure pier, at 1.34 miles
Tel: 01702 215620

POLICE & COMMUNITY SAFETY
Southend Police Station

Victoria Avenue, Southend

Tel: 0300 333 4444

Open 24 hours

Leigh-on-Sea Police Station
Elm Road, Leigh-on-Sea
Tel: 0300 333 4444

Shoebury Police Station
High Street, Shoebury
Tel: 0300 333 4444

TRAVEL & LOCAL TRANSPORT
National Rail train times/enquiries
Tel: 0845 7 48 49 50

Travel Line
Plan travel by bus, train, coach, ferry or underground
Tel: 0871 200 22 33

Bus Services and Bus Stops
Tel: 01702 215000 or 01702 215334

HEALTH CENTRES

Shoebury Health Centre

Campfield Road, Shoeburyness, SS3 9BX
Tel: 01701 577700

Southend Health Centre
Warrior House, 42-82 Southchurch Road, Southend, SS1 2L.Z
Tel: 01702 577000

Kent ElIms Health Centre
1 Rayleigh Road, Eastwood, SS9 5UU
Tel: 01702 577500

Leigh Clinic
70 Burnham Road, Leigh-on-Sea, SS9 2JS
Tel: 01702 577400

Westcliff Clinic
4125 Westborough Road, Westcliff-on-Sea, SS0 9TN
Tel: 01702 577370

HOSPITALS

Southend University Hospital NHS Foundation Trust
Prittlewell Chase, Westcliff-on-Sea, Essex, SS0 ORY
Tel: 01702 435555

POST OFFICES

Eastwood Post Office

356, Rayleigh Rd, Leigh-On-Sea, Essex SS9 5PU
Tel: 01702 525474

London Road Sub P.O
1761, London Rd, Leigh-On-Sea, SS9 2ST - Tel: 01702 476077

Thorpe Bay Sub P.O
Thorpe Bay Post Office, 131, The Broadway, Southend-On-Sea,
Essex SS1 3EX - Tel: 01702 582738

Shoeburyness Sub P.O
George St, Shoeburyness, Southend-On-Sea, Essex SS3 9AB
Tel: 01702 292613

Westcliff on Sea P.O
The Print Centre, 150, Hamlet Court Rd, Westcliff SSO 7LN
Tel: 01702 349467

This information can be made available in
large text, audio tape and/or different
languages.
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