supported hou and floating support

Supported housing
and floating support —

Towards independent living
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Towards independent living

We want to make sure you know about our floating
support service (this service supports people in their own
homes so they can manage and keep their tenancy) and
what our staff will help you with. We also want to make it
easy for you to tell us what you think of the service, and if
you want us to change anything. This is your service and
you can help us to make it even better.

This leaflet tells you what level of service you can expect
to receive from us. Our support services help people to
find and keep somewhere to live. They also help people to
learn the skills they need to live independently. We will
work with you to decide what help you want from us, and
what skills you want to learn.




=
I~ e =050

can support you with things like
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documents money travel training education employment

We can support you with things like:

e finding somewhere to live or getting ready to leave
your parents’ home;

¢ understanding a tenancy agreement, licence
agreement or mortgage;

e keeping your home by paying your rent and being
a good neighbour;

® opening an account with gas, water and
electricity suppliers;

® managing your money, planning a budget and
claiming benefits;

e |looking after your home (such as showing you how to keep it
clean and tidy, and showing you how to do your laundry);

e giving you advice on how to use public transport safely; and
¢ dealing with antisocial behaviour.

We can also support you if you have drug, alcohol or other
addiction problems.
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We can also help you to find and use:

e services or other support or advice groups in the
community (such as a pool-playing club for people
with learning disabilities);
e social activities in the community (such as day centres);
¢ education, training and job opportunities; and
e services that meet your cultural or spiritual needs

(for example, giving you details about your nearest
church or mosque).
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hours of opening

The supported housing and floating support service
is usually available Monday to Friday, from 9am to
5pm. We may be able to provide these services
outside these times (for example, if you attend a day
centre that closes after 5pm).

Please contact us on 0845 612 2551 if you need this
service before 9am or after 5pm.
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Our supported housing and
floating support standards (promises)

We will:

e work with you to decide a support plan (this is where
you tell us what you would like us to help you with);

¢ provide you with a support worker who will meet you
regularly (usually every week) to help you develop new
skills and discuss your progress;

¢ update your support plan at least every six months
(or sooner if your needs change or you ask us to);

¢ make sure all our support staff are well trained and
security checked (this means they must have an
enhanced Criminal Records Bureau check) before
working alone with you;

¢ help you to find and access other organisations and
services; and

¢ ask you to help us make decisions about the support
service and to tell us what you think about the service
and how we can make it even better.
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Our service standards (promises)

Our service standards tell you what you can expect our
service to do — they are our promises to you. We have
agreed each of our service standards with a group of
service users (these are people who use our services).

We will regularly look at how well we are keeping to these
service standards and we will let you know how we are
doing. If you feel we are not meeting these standards,
please phone us on 0300 303 2500.

Contact us
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telephone

If you want to talk to us about anything we have
mentioned in this leaflet, please phone 0300 303 2500.
You can also send us a text message on 07590 961811
(start your text with the word SUPPORT).

For floating support in Braintree, Colchester,
Maldon and Tendring, phone us on 0845 612 2551
or text ‘I need support’ to 07710 728011 for details
of your local office.



You can also e-mail us, contact us through our website
at www.swan.org.uk or visit us in person at:

address

For Supported Housing or
Learning Disability Floating Support:

Head Office

Swan Housing Association
Pilgrim House

High Street

Billericay

Essex CM12 9XY.



Avdailable in other formats and languages

English
This information tells you about supported housing. If you would like to receive
this in your own language, please contact us on 0300 303 2500.

French

Ces informations traitent de supported housing (logements avec support
adapté aux besoins). Pour les recevoir dans votre propre langue, veuillez nous
contacter au 0300 303 2500

Polish

Niniejsze informacje dotyczg tematu supported housing (,Lokale komunalne

0 specjalnym przeznaczeniu”). Aby otrzymac je we wtasnym jezyku, zgfos sie do

nas pod numer 0300 303 2500

Somali

Macluumaadkaan wuxuu kuu sheegayaa wax ku saabsan supported

housing (“Guriyeynta la Taaageeray”). Haddii aad jeceshahay inaad kani ku

hesho lugaddaada, fadlan nagala soo xiriir 0300 303 2500

Bengali

9% (2] S?IE supported housing (TR (FEfeR) F=Tet)” 7 K@

S 2R | WA G5 SN2 ST SN0 120 SNIE 0300 303 2500 -
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Punjabi

feg Areardt 3T7§ supported housing (ATTfe3™ yruz gr€fian o9 Eret I 17

3t feng mirust g 99 &< 99e T 37 fagur aed A 5% 0300 303 25002
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Arabic

B S ) (“aseddl lSuY)”) supported housing ) il glaall o3a juis
0300 303 2500 i )l e Uy Juad¥l oy eclial 8 Slaglaall 028 e J gl

Urdu
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If you would like a copy of this document
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in large print, Braille or on CD please Mark | )
call 0300 303 2500. e oty N

Please note that Plain English Campaign are unable to give assessment and approval of Makaton.
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