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Swan Housing Association

Customer Feedback Panel Registration Form

Please complete this form if you would like to sign up for the new Customer Feedback Panel.

If you need assistance completing this form, please contact the Residents’ Involvement Team on 01277 844242.

Name:
	


Address:  
	


Are you a:   
	Tenant::

	Shared Owner:

	Leaseholder:


Contacts: 

	Home:

	Mobile:

	Work:


E-mail: 

	


How do you prefer to 

be contacted? (please tick):

	By Phone
	

	By text
	

	By E-mail
	

	By Post
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I would like to participate in the following activities:
(Please tick all that you are willing to be considered for)

	Focus Groups
	

	Surveys and questionnaires
	

	Steering Groups
	

	Editorial Panel
	

	Mystery Shoppers
	

	Resident Away Day’s
	

	Residents Conference’s
	


I have an interest in the following areas:
(Please tick all those that you are willing to discuss)

	Policies and Procedures
	

	Allocations and Lettings
	

	Voids
	

	Supported Housing
	

	Equality and Diversity
	

	Neighbourhood Services (including Anti Social Behaviour)
	

	Estate walkabouts
	

	Residents Involvement
	

	Leasehold services
	

	Repairs Service
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