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YOUR LANDLORD
Swan Housing Group
Pilgrim House
High Street
Billiericay, Essex, CM12 9XY 
Tel. 0845 612 4700  www.swan.org.uk

COUNCILS
THURROCK DISTRICT COUNCIL
Grays Central Housing Office -For residents in Grays, South Stifford, 
Little Thurrock -Civic Offices, New Road, Grays, Essex, RM17 6SL
Tel: 01375 652880

Chadwell Local Office
For residents of Chadwell St Mary, East and West Tilbury -Linford 
Road, Chadwell St Mary, Grays, Essex, RM16 4JY
Tel: 01375 413810

Purfleet Local Office
For residents of Purfleet, the Uplands Estate and West Thurrock -
53 River Court, Purfleet, Essex, RM19 1ZY
01708 865317

South Ockendon Local Office
For residents of South Ockendon, Aveley and Belhus - 2-4 Derwent 
Parade, South Ockendon, Essex, RM15 5EE
Tel: 01375 413800

Stanford Local Office
For residents of Stanford, Corringham, Horndon, Fobbing, Bulphan 
and Orsett - Springhouse Road, Corringham, Essex, SS17 7LE
Tel: (01375) 413830

Tilbury Local Office
For residents of Tilbury - Civic Square, Tilbury, Essex, RM18 8AD
Tel: (01375) 413820

ESSEX COUNTY COUNCIL
County Hall, Market Road, Chelmsford, Essex, CM1 1LX –
Tel: 08567 430430

YOUR ENVIRONMENT
Refuse Collections and Recycling
Tel: 0800 581281

Be Smart
Abandoned vehicles, dog-mess, fly-tipping,  graffiti, litter or vandalism
Tel: 0800 581281

Street Lighting
Tel: 01375 366100

Pest Control
Tel: 01375 652955

TRAVEL & LOCAL TRANSPORT
National Rail train times/enquiries
Tel: 0845 7 48 49 50

Travel Line
Plan travel by bus, train, coach, ferry or underground
Tel: 0871 200 22 33

Arriva Bus Company
Tel: 0844 800 4411

First Group Bus Company
Customer Services: 0845 678 2977

MEMBERS OF PARLIAMENT
Thurrock Constituency
Andrew MacKinlay MP (Labour)
10 Commonwealth House, Montreal Road, Tilbury, RM18 7QX
Tel: 01375 850359

UTILITIES
Anglian Water General Enquiries
 Tel: 08457 145 145

British Gas General Enquiries
Tel: 0845 600 6113

Transco
Tel: 0800 111 999

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

 BT General Enquiries
 Tel: 0207 356 500

ADVICE & BENEFITS
Housing Benefit
Tel: 01375 652950

Council Tax
Tel: 01375 652875

Registration of Births, Deaths & Marriages
Thameside Complex, Orsett Rd, Grays, Essex RM17 5DX 
Tel: 01375 375245

Electoral Registration
Tel: 01375 652816

Thurrock Homelessness Team
Tel: 01375 652820

Anti-Social Behaviour
Tel: 01708 891394

Grays JobCentre Plus
2 Derby Rd, Grays, Essex, RM17 6QQ
Tel: 01375 815000

Thurrock Housing Advice Service (Citizens Advice Bureau) 
Tel: 01375 389532
www.adviceguide.org.uk

Domestic Violence Liason Officer
Tel: 01375 391212

Thurrock Women’s Aid
Outreach service and drop-in service
Tel: 01375 845899

Samaritans
National: 0845 790 9090

POLICE & COMMUNITY SAFETY
Grays Police Station
South Western Division, Brooke Rd, Grays, Essex RM17 5BX 
Tel: 0300 333 4444

Tilbury Police Station
Police Station, Civic Square, Tilbury, Essex RM18 8AD 
Tel: 0300 333 4444
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Corringham Police Station
96, Gordon Rd, Corringham, Stanford-Le-Hope, SS17 7RD 
Tel: 0300 333 4444

South Ockendon Police Station
Darenth Lane, South Ockendon, Essex, RM15 5LJ
Tel: 0300 333 4444

EDUCATION
School Admissions
Tel: 01375 652883

Grays Adult Education Centre
Richmond Road, Grays, Essex, RM17 6DN
Tel: 01375 372476

South Ockendon Adult Education Centre
Culver Centre, Daiglen Drive, South Ockendon, Essex, RM15 5RR
Tel: 01708 670033
Stanford-le-Hope Adult Education Centre
Hassenbrook School, Hassenbrook Road, Stanford-le-Hope, Essex, 
SS17 0NS
Tel: 01375 673616

LIBRARIES
Aveley Library
Purfleet Road, Aveley, Essex, RM15 4DJ
Tel: 01708 865667

Belhus Library
Derry Avenue, South Ockendon, Essex, RM15 5DX
Tel: 01708 852398

Blackshots Library
Blackshots Lane, Grays, Essex, RM16 2JU
Tel: 01375 373244

Chadwell Library
Brentwood Road, Chadwell St Mary, Grays, RM16 4JP 
Tel: 01375 842511

Corringham Library
St John's Way, Corringham, Stanford-le-Hope, Essex,SS17 7LJ
Tel: 01375 678534

East Tilbury Library
Princess Avenue, East Tilbury, Tilbury, Essex, RM18 8ST 
Tel: 01375 844921

Grays Library
Orsett Road, Grays, Essex, RM17 5DX 
Tel: 01375 413976

Stanford-le-Hope Library
High Street, Stanford-le-Hope, Essex, SS17 0HG
Tel: 01375 672058

Tilbury Library
Civic Square, Tilbury, Essex, RM18 8AD 
Tel: 01375 842612

CINEMA
Odeon Cinema
Lakeside Retail Park, West Thurrock, Grays, Essex RM20 3WW 
Tel: 0871 2244007

Vue Cinema
Unit 700 Thurrock Lakeside Shopping Centre, Grays, RM20 2ZW 
Tel: 0871 2240240

HEALTH -  INFORMATION SERVICES
Grays Health Centre
Brooke Rd, Grays Thurrock, Grays, Essex RM17 5BY
Tel: 01375 372555

HOSPITALS
Basildon University Hospital (HAS A&E DEPT.)
Nethermayne, Basildon, Essex, SS16 5NL                              
Tel: 0845 155 3111

Orsett Hospital
Rowley Road, Orsett, Grays, Essex, RM16 3EU
Tel: 0845 155 3111

LEISURE
Tilbury Leisure Centre
Brennan Road, Civic Square, Tilbury, Grays, RM18 8AD
Tel: 01375 856886

Ockendon Leisure Centre - South Ockendon
Eriff Drive, South Ockendon, Essex, RM15 5AY
Tel: 01708 851309

Palmers Sports & Fitness Centre – Grays
Chadwell Road, Grays, Essex, RM17 5TD
Tel: 01375 898613

Thameside Theatre
Orsett Rd, Grays, Essex RM17 5DX 
Tel: 01375 382555

POST OFFICES
Purfleet Post Office
3, Garrison Parade, Purfleet, Essex RM19 1ST 
Tel: 01708 861013

East Tilbury Post Office
3 Stanford House, Princess Margaret Rd, East Tilbury, Tilbury, 
RM18 8YP - Tel: 01375 859489

The Parade Post Office
39, Lodge Lane, Grays, Essex RM17 5RZ - Tel: 01375 371367

Stanford Le Hope Sub Post Office
27, Corringham Rd, Stanford-Le-Hope, SS17 0AQ 
Tel: 01375 672112

Little Thurrock P.O
41, Dock Rd, Grays, Essex RM17 6ES - Tel: 01375 372867

Tilbury P.O

140-146, Dock Rd, Tilbury, RM18 7BS - Tel: 01375 843240

Aveley P.O
68, High St, Aveley, South Ockendon, RM15 4BX 
Tel: 01708 863322

Chadwell St. Mary P.O
67, Riverview, Chadwell St. Mary, Grays, Essex RM16 4BJ 
Tel: 01375 842535

This information can be made available in 
large text, audio tape and/or different 
languages


