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YOUR LANDLORD
Swan Housing
Pilgrim House
High Street
Billiericay, Essex, CM12 9XY 
Tel. 0845 612 4700  www.swan.org.uk

COUNCILS
Uttlesford District Council
Council Offices, London Road, Saffron Walden, Essex, CB11 4ER
Tel: 01799 510510
Monday - Thursday 8:30am - 5:00pm  Fridays 8:30am - 4:30pm

Essex County Council
County Hall, Market Road, Chelmsford, CM1 1LX
Tel: 0845 7430 430

YOUR ENVIRONMENT
Recycling and Waste
Tel: 01799 510510

Environmental Admin Team
For street cleaning and litter
Tel: 01799 510370

Parking 
Tel: 01799 510510

Abandoned Vehicles
DVLA: 0800 032 52 02

EDUCATION
School Admissions
Tel: 0845 603 2200

Adult Community Learning Stansted
Peter Kirk Site, St. Johns Rd, Stansted, Essex CM24 8JP 
Tel: 01279 813319

North & West Essex Adult Community College
Clarence House, 22, Watling St, Thaxted, Dunmow, Essex CM6 
2PJ 
Tel: 01371 830245

North & West Essex Adult Community College
Ferrycroft House, Audley End Rd, Saffron Walden, Essex CB11 
3HD 
Tel: 01799 527109

UTILITIES
Essex & Suffolk Water
Tel. 0845 782 0999

Anglian Water General Enquiries
Tel: 08457 145 145

EDF Energy plc
Emergencies: 0800 7838 838

British Gas
Emergencies i.e Gas Leak: 0800 111999
General Enquiries: 0845 600 6113

To find out your gas supplier ring: 0870 6081524
To find out your electricity supplier ring: 0845 6000102

BT General Enquiries
Tel: 0207 356 500

MEMBERS OF PARLIAMENT
Saffron Walden Constituency
Sir Alan Haselhurst
House of Commons, London, SW1A 0AA
Tel: 020 7219 3000

ADVICE & BENEFITS
Housing Benefit
01799 510335

Council Tax
Tel: 01799 510510

Benefits
Tel: 01799 510335

Braintree Jobcentre Plus
The Old Post Office, Fairfield Rd, Braintree, Essex, CM7 3HA
Tel: 01376 303132

To make a new claim for benefits
Tel: 0800 055 6688 

Registration of Births, Deaths & Marriages
47, Stortford Rd, Dunmow, Essex CM6 1DG 
Tel: 01371 872132

Citizens’ Advice Bureau
46, High St, Dunmow, Essex CM6 1AN 
Tel: 01371 875593
www.adviceguide.org.uk

Electoral Registration
Tel: 01799 510431/432

Anti-Social Behaviour 
Tel: 01799 510546

Domestic Violence 
To contact a Duty Housing Officer at Uttlesford Council- 01799 
510507

Social Services
Tel: 08456 037 630

POLICE & COMMUNITY SAFETY
Dunmow Police Station
45, Stortford Rd, Dunmow, Essex CM6 1DQ
Tel: 0300 3334444

Hatfield Police Station
Chelmsford Road, Hatfield Heath, CM22 7BH
Tel: 0300 333 4444

Great Dunmow Police Station
Chelmsford Road, Great Dunmow, CM6 1LW
Tel: 0300 333 4444

Saffron Walden Police Station
East Street, Saffron Waldon, CB10 1LX
Tel: 0300 333 4444

Stansted Mountfitchet Police Station
Hargrave Close, Stansted Mountfitchet, CM24 8DJ
Tel: 0300 333 4444
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LIBRARIES
Dunmow Library
North Street, Dunmow, CM6 1AZ
Tel: 01371 873447

Saffron Walden Library
2 King Street, Saffron Walden, CB10 1ES
Tel: 01799 523178

Stansted Library
Crafton Green, Chapel Hill, Stansted Mountfitchet, CM24 8AQ
Tel: 01279 815149

Thaxted Library
Clarance House, Watling Street, Thaxted, Dunmow, CM6 2PJ
Tel: 01371 831070

CINEMA
Cineworld

Freeport Village, Charter Way, Braintree, Essex CM77 8YH 
Tel: 0871 2208000

Odeon Cinema
Kings Head Walk, Chelmsford, CM2 6FH 
Tel: 0871 2244007 

LEISURE
Lord Butler Fitness & Leisure Centre
Peaslands Rd, Saffron Walden, Essex CB11 3EG 
Tel: 01799 522777

Great Dunmow Leisure Centre
Parsonage Downs, Great Dunmow, Dunmow, Essex CM6 2AT 
Tel: 01371 878690

Mountfitchet Romeera Leisure Centre
Forest Hall Rd, Stansted, Essex CM24 8TZ 
Tel: 01279 648580

Saffron Walden Golf Club
Windmill Hill, Saffron Walden, Essex CB10 1BX 
Tel: 01799 522786

SWIMMING POOL
Grange Paddock Pool & Gym
Rye Street, Bishop’s Stortford, CM23 2HH
Tel: 01279 652332

SHOPPING
Jacksons Square Shopping Centre
11 Devoils Lane, Bishop’s Stortford, CM23 3XH
Tel: 01279 652435

TRAVEL & LOCAL TRANSPORT
Essex Council Travel Information Service
Tel: 0870 241 2216 

National Rail
Tel: 0845 748 4950

Travel Line
Plan travel by bus, train, coach, ferry or underground
Tel: 0871 200 22 33

Concessionary Travel
Tel: 01799 510510

HEALTH -  INFORMATION SERVICES
Stansted Health Clinic
72, Chapel Hill, Stansted, Essex CM24 8AQ 
Tel: 01279 812055

HOSPITALS
Broomfield Hospital – A&E
Court Road, Chelmsford, Essex, CM1 7ET
Tel: 0844 822 0002

West Essex PCT
Radwinter Road, Saffron Waldon, CB11 3HY
Tel: 0800 7833396

NHS Direct 0845 4647 - www.nhsdirect.nhs.uk
Confidential health advice and information 24-hours a day, 365 
days a year. 

POST OFFICES
Ashdon Post Office
5, Crown Hill, Ashdon, Saffron Walden, Essex CB10 2HA 
Tel: 01799 584238

Stansted Post Office

7, Chapel Hill, Stansted, Essex CM24 8AB 
Tel: 01279 815794

Debden Post Office
Mill Rd, Debden, Saffron Walden, Essex CB11 3LB 
Tel: 01799 541348

Quendon Post Office
Green Rd, Rickling Green, Saffron Walden, Essex CB11 3YD 
Tel: 01799 542432

Felsted Post Office
Station Rd, Felsted, Dunmow, Essex CM6 3DG 
Tel: 01371 820251

Radwinter Post Office

Radwinter, Saffron Walden, Essex CB10 2SN 
Tel: 01799 599696

Great Chesterford Post Office
School St, Great Chesterford, Saffron Walden, Essex CB10 1NN 
Tel: 01799 531114

Thaxted Sub Post Office
12, Town St, Thaxted, Dunmow, Essex CM6 2LA 
Tel: 01371 831153

This information can be made available in 
large text, audio tape and/or different 
languages.


