The following guidance is designed to
help you if you are experiencing problems
with your neighbours. It offers practical
advice on how to best approach your
neighbour to solve problems.

However, although we encourage
neighbours to try and resolve their
problems between themselves, please do
not approach your neighbour if you feel
worried, threatened or intimidated in any
way. We are here to help and you should
contact your Neighbourhood Officer on
0300 303 2500. '

Q. What can I do?

® Be courteous, calm and polite as you are far
more likely to receive a courteous response
yourself

® Choose a time that's convenient for
everyone. Avoid meal times or late at night

@ Try to create the right atmosphere to
discuss the problem, such as inviting your
neighbour to discuss the problem over
coffee

@ [f you are on reasonable terms with your
neighbour, and the nuisance involvas loud
noise, invite them round to your house to
hear it

@ Describe the nuisance and be prepared to
quote some examples of dates and times
and how it affects you in your home or
garden

@ Bring all the relevant issues into the open
from the start. Keep to the issues

@ Give them plenty of time to express their
views. You may need to accept that there is
something that you do that causes your
neighbour a problem too

® Listen carefully

@ Accept difference on attitudes and ways
of life

@ Be open to suggestions for resolving the
problem

Approaching your neighbour

@® Come to an agreement that is suitable tc all
of you

@® Avoid exaggerating the problem. This will
make your neighbour defensive and less
likely to compromise with you

Q.. How can I try and resolve
the problem?

@ |f you don't want to go to your neighbour’s
property, you could try and bump into them
when they are in the garden or look for them
when they are coming home

@ |f you do go to the persons house on your
own, let someone know where you are
going and how long you will be and arrange
for them to call you back on your mobile if
you are not back before a certain time

® An alternative is to write to them. Make sure
that you keep a copy. It is useful evidence
that you have tried to resolve the matter
yourself and offered the perpetrator the
opportunity to address the problem. It may
also be useful to Swan if they are involved
in investigating your complaint and need to
resort to legal action

@ Before you approach your neighbour, it is
important to think about the risk to your
personal safety and property. If you feel
frightened or intimidated by your neighbour
and you are wotrried that they may be
aggressive, approaching them to complain
may not be the best option for you

Q.. What shouldn’t I do?

@ Do not retaliate — this will only worsen the
problem and increase tension with your
neighbours. It will also undermine any legal
action Swan may want to take on your
behalf even if you have a justified complaint

@ Do not go round when you are angry

® Do not wait until you are at the end of your
tether. You will be angry and less willing to
compromise

Out of Hours Anti-social behcviour 0800 075 6699




® Never use threatening behaviour. If this is
used against you walk away immediately

@ Do not become involved in an argument

@ Do not use the opportunity to drag up past
problems. Remember you are trying to find
a solution to a specific problem that you and
your neighbours can live with and are relying

Q. What can I do if I am unabile to
resolve the problem myself?

If your attempts are unsuccessful, or you
would just like some further advice, please
contact your Neighbourhood Officer on

0300 303 2500. You can also report anti-social
behaviour to our Out of Hours ASB service on

on your neighbour’s co-operation to achieve 0800 075 6699.

this
@ Avoid ganging up on your neighbour. If other
people are bothered by the same problem,

i )
ask one of them to accompany you Q. How do I find out more?

Contact the Housing Team

by phone 0300 303 2500

In writing Swan Housing Association,
Pilgrim House, High Street,
Billericay CM12 9xY

Speaking your language
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Contact us

phone 0300 303 2500

In writing Swan Housing Association, Pilgrim House, High Street, Billericay, CM12 9XY
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