
Blackwall Reach Resident Board 

Minutes of a meeting held on 23rd March 2021 at 18:00 via Zoom 

    

Present: Abul Hasnath                     Chair           
                     Nasima Bibi  

                     Shopna Khan  

                     Rani Begum 
                     Abdul Halim Choudhury 
                     Louis Riches 
                     Abu Umayr 
                     Musa Shahajada 
                     Mansul 
                     Suraiya Khanam 
                      

 
                     Elaine Navin                  Regional Neighbourhood Services Manager 

                     Craig Lambeth              Senior Project Manager 

                     Neil Baron                      Project Director  

           Carla Wood                    Customer Involvement Manager 

                     Chloe Heaps                  Customer Involvement Officer 
                     Jorgen Dyer                   Head of Estates 
                      

Item   Action 

1.  Welcome and Introductions 

AH welcomed everyone to the meeting.  It had been agreed with the Chair 

earlier in the day that the AGM will be postponed, as there had been no 

nominations. CH and CW will inform everyone of potential new date for 

AGM and will advertise in advance.   

There were some new faces at the meeting who joined due to AGM, who  

would like to be further involved - AH provided his mobile number and will 

add them to the meeting Whatsapp group.  

NB advised that a meeting will be taking place on Thursday regarding fire 

safety issues, and people will need to email in to obtain the joining details 

for the meeting. AH will put this in the Whatsapp group. SK asked NB with 

regards to the new block D whether this is brick. NB advised that this is 

brick cladding. 

 

2.  
Apologies for Absence 
No apologies received.   

 
 
 

3. 
Corrections 
No corrections 

 



 

4. 

 

 

 

 

 

 

 

Minutes and Actions from last meeting 

The minutes were accepted as a true and accurate record.  With regards to 

the action points, AH advised that some of the action point responses were 

given in EN’s letter response. AH asked for a further update on actions to 

be given in 4 weeks’ time. LR was new to the meeting and asked who a 

representative from Swan was – Swan staff raised their hands and 

introduced themselves.  

In terms of CCTV – JD will be meeting with AH tomorrow and will be able to 

discuss this then. EN mentioned the Axis issues that residents had 

experiences – Axis had sent an apology letter around the water outage and 

the failure of them notifying residents – they included an email address on 

the letter which residents could use to contact them. Axis are happy to look 

at individual circumstances case by case, and EN encouraged residents to 

use the email to contact Axis direct.  

With regards to the water pressure issue, this is still an ongoing issue - a 

letter has gone out to all residents, and individuals have to report it to Axis. 

This will also be dealt with on a case by case basis, where operatives will  

go into each property and asses any valves that are faulty or need 

descaling. SK reported that two weeks ago a plumber came round and 

opened the panel, created a mess and before had said it was a valve issue. 

Her water goes from hot to cold, and Axis couldn’t do anything about it. EN 

advised it has been agreed that a representative from Axis attend a future 

meeting, so residents can raise issues directly. EN advised that examples 

from neighbours would be helpful and asked if she could use SK’s address 

as example. SK happy with this. 

AH advised that they had tried to get both Eon and Axis onboard before to 

visit and look into this, but this seemed difficult to coordinate and neither of 

them attended and nothing further discussed. CL advised that it shouldn’t 

be impossible to coordinate, and if they do need to pull Eon into this they 

can do. Nicholas Kyprianou is the main contact on this contract. EN 

explained that if it’s a water issue its Axis, if it’s hot water issue it can be 

linked to communal boiler, but if it’s heating it’s Eon. (Pipes to boiler is Axis, 

boiler system is Eon). She also confirmed that output to all taps is Axis. 

AH agreed to pick up action points at the next meeting.  

 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Regeneration Update  

 

CL gave an update on Phase 1b - not too much activity, contractor 

construction work - still some defects but these are actively being resolved. 

He advised that commercial units were closed due to Covid-19, but they 

anticipate the opening of these in the coming weeks and months - one unit 

being fitted out. They are still in negotiation for others, progress with two 

 

 

 

 



different occupiers, once contracts are signed they can release details on 

this. Works to communal underground bins - instructed upgrade to 

underground units, increase capacity and mitigate problems with bin 

collections with the Council. CL advised there had been a slight 

improvement recently. There had been a slight delay with issues onsite, this 

was resolved and will be able to go ahead.  

With regards to Phase 2, there was good progress around the blocks with 

brick panels being installed – they are now starting to look like proper 

buildings. Works to surrounding roads to facilitate district heating works in 

Poplar High Street, Blashill and Camelia – will all eventually link into 

network. Road works and lane closures have ceased. The Phase 3 

planning application is due back in the next few weeks, they are continuing 

to work through the design aspects and are starting to plan out additional 

concierge hut, nonresidential facilities and new security suite for Blackwall 

Reach.  

CL mentioned the public art proposals – consultants have been appointed 

there and should be making contact with residents in the coming weeks, 

across all blocks in Blackwall Reach and Robin Hood Gardens East to start 

dialogue on what they would like to see in the area. SK asked about the 

video viewing of the materials within the property, of cupboards and hard 

floors, and what was happening with this. CL advised it has been completed 

and apologised that residents hadn’t received this; he will find out what’s 

happening with this. He advised that the time scale of it being finished 

remains the same. SK advised that they didn’t have a wide range of choice 

for cupboards and colours and asked whether there was a possibility to 

change the choices. CL advised that orders have been made so this 

wouldn’t be possible.  

 

 

 

 

 

 

 

 

 

 

 

 

CL 

6. 

 

 

Swan Service Update 
 

Neighbourhood Services update:   EN advised that she had provided 

updates in the letter she sent out, and also explained that there had been a 

slight restructure within Swan. Andrea O’Callaghan, who had been involved 

in the BRRB meetings before, has now left the business. Teams are moving 

into different directorates and the Allocations Team will be moving into the 

Communities directorate, where the Neighbourhood Teams sit. EN will have 

responsibility for both teams.  

SK was concerned around service charges. EN advised that they had 

organised a surgery with the Head of Service Charge for last week, which 

was stated in the letter she had sent out. EN advised that this can be 

rearranged for residents. Some members had not received the letter and 

EN apologised – these were emailed to those whose emails are on file and 

were sent in the post too. NB advised there are issues with list of 

 
 
 
 
 
 
 

 

 

 

 

 

 



 

  

 

properties, with some addresses being missed off due to it not being 

Camelia or Blashill.  

RICD update:  CW introduced herself and advised that Mamnun’s role has 

been recruited to and the new CD officer will be joining from April. When the 

new person is in post CW ensured they would be in contact. The team are 

also recruiting to another Customer Involvement Officer for London, so 

when this post is recruited to this person will work more closely with the 

BRRB group. There was no news in terms of community centres reopening 

just yet, but this information will be made available as soon as the team 

know. AHC mentioned to Devika that it would be a good idea to set up a 

communication group for Eligood Court phase 1b. CW/CH can certainly 

look into and assist.  

Estate Services update: Waking Watch patrolling 24 hours a day, hourly  

and will also report Health & Safety and ASB. If anyone has any concerns 

they can contact JD directly. 

 

 

 

 

 

 

CW 

7. Health and Safety and Fire Safety 

Nothing additional was reported.  

 

8. AOB 

N/A 

 

 

9. Date of next meeting 

 

TBA 

 

 


