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      Swan tenant information
      

      



 
              Swan Housing Association (Swan) is a wholly owned subsidiary of Sanctuary.


From 25 March 2024, Swan services are being delivered under the Sanctuary brand. You’re still a Swan tenant, with the same tenancy agreement, services, and rights.  
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     Swan Customer portal 
  Check your rent statement, make a payment or raise a repair.
  Access customer portal     
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     For Swan tenants 
  Useful information on Swan tenant services.
  Swan information hub     
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     Contact Us 
  Get in touch with us if you have any questions or concerns.
  Get in touch     
 
 
   
 
 
 
 
   
 
 
 
 
   
 
 
 
 
                                             Need to talk to us? 
 
              Our customer team is here to help with your housing enquiries, Monday to Friday, 9am to 5pm. 


You can report a repair to Axis, our repairs contractor, 24 hours a day, seven days a week, including public holidays for emergency repairs. View our repairs page and complete a repairs webform to submit your repairs enquiry.
 
 
 
                                      
    Customer enquiries
        

    



 
              If you are a customer and have a general enquiry, please use the methods below to get in touch:


	My Swan Portal - Login to your My Swan Portal to check your rent statement, make a payment or view the status of any repairs you have logged with Axis.
	Repairs - If you need to raise a new repair request for your own home or to a communal area, please complete our repairs enquiry webform. You can report these 24 hours a day to Axis. For more general information about repairs, view our repairs page. 
	Enquiry form - For any non-urgent general enquiries, please use our online enquiry form.
	Telephone - Speak to our customer team 9am - 5pm Monday to Friday on: 0300 303 2500.

 
 
 
   
 
 
 
 
                                      
    Contact us in writing
        

    



 
              Sanctuary House, Chamber Court, Castle Street, Worcester, Worcestershire, WR1 3ZQ
 
 
 
   
 
 
 
 
   
 
 
 
 
   
 
 
 
 
                                                      
      Alternative formats
      

      



 
              If you need information in a different way because you have a disability or different needs, we can help.


We can provide the information in different formats like braille, larger print, audio or electronic formats such as accessible PDFs or HTML.


Just let us know what you need and we will do our best to help you.


Read our "Don’t speak English? Don’t worry" news article for more information about our translation services.
 
 
 
   
 
 
 
 
   
 
 
 
 
                                    
      Helpful information
      

      



 
                       Keeping your details secure 
       Important information: We are aware that people sometimes contact residents without their consent by means of cold calling.


While this is sadly not within our control we can assure you that we take data protection extremely seriously and would not disclose any information under any circumstances without your permission.


The only information we would ask you for when contacting you would be your names, address, DOB and telephone number. In some cases, we may also ask for your National Insurance number.


We would never ask for bank account details, passwords or other such sensitive information, nor would we ask you to pay a courier in cash or request remote access to your computer/mobile/tablet.


Find out more about keeping your personal details secure.
 
 
 
      Call charges 
       For the exact call and text charges from your mobile phone or landline for other numbers, please check with your provider.
 
 
 
      Feedback 
       We welcome your comments about our services. If you have any feedback about Sanctuary, please complete our online feedback form.
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	  Accessibility statement     
	  Cookie policy     
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	  Slavery and human trafficking statement (PDF 138KB)     

     Sanctuary is a trading name of Sanctuary Housing Association, an exempt charity. © Sanctuary. All Rights Reserved.
Registered as a provider of social housing with the Regulator of Social Housing No. L0247
Registered Society No. 19059R.
 
 
 
 


      
  


  

 
   
 
 
   

  






