
 

Exmouth Estate Residents Board Minutes  

16.01.2019 

Exmouth Community Hall – 39 Cornwood Drive, London E1 0PW 

 

Theo Freedman Neighbourhood Services Officer (TF) 

Tony Jarvis                     Axis Supervisor                         (TJ) 

Mamnun Rahman                    Resident Involvement Project Officer           (MR) 

Elaine Navin                                 Regional Neighbourhood Service Manager  (EN) 

Dean Woodley                              Caretaking Team Leader                                (DW) 

Abiodun Akande                          Income Services Manager                              (AA) 

--------------------------------------------------------------------------------------------------------------------------- 

R Bamber     Clovelly Way                                        (RB) 

V Bamber    Clovelly Way     (VB) 

A Ahern                                             Musbury Street (AA) 

J Holland    Clearbrook Way    (JH) 

B Holland    Clearbrook Way    (BH) 

D Appleton    Jamaica Street    (DA) 

T Wright    Jubilee Street    (TW) 

I Cummins                                         Clark Street                                                   (IC) 

J Lyle                                                 Clark Street                                                   (JL) 

 

 

Item    

1.  Welcome and Introductions 

Chairman welcomed everyone to the meeting.  

 

2. 
 

Apologies for absence 

A Jeyes – Jamaica Street 

J Fox – Clearbrook Way 

J Moughton – Clovelly Way 

 

 

 

 Accuracy of previous minutes 

Proposed by DA and seconded by JH 

 

 Presentation 

AA delivered on short presentation on the updates to Universal Credit generally 
and more locally in LBTH. He encouraged anyone who needed support to 
contact Swan directly.  

 

 



    3. Matters arising/ Action Sheet 

3.1 – The gates/railings across the estate have been re-painted. AA and RB 
confirm that work has now been completed.  

 

3.2 - There has been a major power cut across the estate which has led to a 
full electrical test across the estate. A circuit had tripped causing various lights 
in the Brayford Square area to go down and other lights to stop working 
intermittently. DW explains that these problems are mainly due to the age of 
the wiring and equipment, fitting a new fuse box should resolve the issue.  

 

 

3.3 – RB stated that there was no fob access in Musbury Street. Some doors 
are being left open in this area, giving access to young people who were getting 
into hallways and causing ASB related issues.  JL said that gates in Musbury 
Street are often open which causes ASB. DA explained that the fob issue is 
particularly bad when lifts are out of use.  

 

 TF explained the history of the fob issues and the respective roles of KMS and 
Camview. KMS are responsible for the fobs, Camview are responsible for the  
doors/entry points. 

 

TF explained that fobs can be reprogrammed and/or replaced at the office once 
the problem is identified as being a fob issue rather than a door issue. 

 

EN 

 

DW 

 

 

 

 

 

TF 

 

 

 

 

 

   4. Resident Involvement and Community Development update  

 

MR delivers report and explains the new bike initiative. DA queries cost 
and MR says that the bikes cost £100 each. DA raises security concerns 
but MR explains that security and safety will be taught as part of the 
course.  

 

 

 

 

 

  5. 

 

Feedback from the RCC  

 

RB explained that parking issues presented at an earlier meeting had now been 

resolved.  JH asked why Swan parking costs were so high. RB explained that 

the prices were set based on council-wide research as EN confirmed.  

 

DA asked if OAPs must pay the full rate, RB confirms that they do. 

 

  6. Leasehold services  

 

VB asked when service charges were due to come in and EN explained that 
we do not have exact date but EN will update.  

 

 

 

   7. Housing update 

TF provided the update regarding ASB cases and estate inspections. 

 

 



AA raised drug dealing incidents in Cornwood Drive, TF explained that this area 

is being refitted with CCTV. EN went on to say that Coffee with a Copper will 

be used to gather information on specific instances of ASB. 

EN explains police hotspots and how tenants should report ongoing crime to 

police to alert them of specific areas which require monitoring. 

  8. AOB 

 

8.1 DA queried if there would be new agenda for February 13th AGM. MR 
confirmed that all paperwork regarding the AGM will be sent out to residents 
on the Estate.  

 

8.2 TW: Explained that there was door being wedged open on Jubilee Street. 
Ongoing ASB and rubbish in communal areas. DW said he would instruct 
caretaking team to be vigilant in this area. 

 

8.3 AA enquired regarding raised funding for flower/gardening project. EN 
explained that the bid was rejected, and Swan would not be covering this cost 
as it was too expensive. 

 

8.4 IC asked for an update on plans for the new builds. EN said that the plans 
have been outlined and the builds will be on Commercial Road but there is no 
further update yet. 

 

 

 

 

 

 

 

 

 

 

 9. 

 

Date Of Next Meeting 

 

The next ERB meeting will be held on 20/03/2019 

 

 

 


