
Blackwall Reach Resident Board 

Minutes of a meeting held on 22nd September 2020 at 18:00 via Zoom 

    

 

Present: Abul Hasnath                     Chair           

  Mohammed Choudhury  
                     Nasima Bibi 

 Suraiya Khanam (SK) 

                     Shopna Khan (ShK) 

                     Shamsur Chowdhury 

                     Rani Begum 
                     Asma Begum  

 
                     Phillipa Drummond          Neighbourhood Services Officer 

                     Andrea O’Callaghan         Customer Services Director 

                     Iona Drummond                Development Manager 

                     Craig Lambeth                  Senior Project Manager  

           Mamnun Rahman             Community Development Project Officer 

                     Chloe Heaps                     Resident Involvement Officer 
                     Sabaj Uddin                      Tower Hamlets                

 

Item   Action 

1.  Welcome and Introductions 

AH welcomed everyone to the meeting.  

 

2.  
Apologies for Absence 
Apologies from Devika Dwarka, Neil Baron.  

 
 
 

3. 
Corrections 
No corrections 

 

 

4. 

 

 

 

 

 

 

 

Minutes and Actions from last meeting 

 

AH advised that they would return to the minutes and action sheet after they 
had worked through the rest of the agenda.  

 

The minutes were accepted as a true and accurate record.  

Item 4.11 – With regards to rubbish being thrown over balconies – PD 

advised they have had no more reports. AH advised that this is still 

occurring, and it was questioned whether they had permission to build own 

canopy to protect themselves with regards to health and safety. PD had 

spoken to those residents who they had caught doing it previously – if they 

get caught again, then they will take further action. She stated that they are 

 
 
 

 
 

 

 

 

 

 



not getting any reports at the moment, and only check CCTV when they 

receive a report. AH would like this to be kept on the action sheet as it’s still 

an ongoing issue. PD advised that it can be very hard to manage issues like 

this, as the CCTV may not always be pointing in the right direction if there 

are other issues on the estate that need monitoring. It also has to be in line 

with GDPR.  

Item 4.2 - With regards to the bins, PD advised that unless they change the 

bins completely, this won’t be resolved. PD advised that this will have to be 

consulted on. It was agreed for this to be left on. PD will go back to Jorgen 

Dyer on the bins and see if they can organise some consultation on this. It 

was suggested a Zoom meeting take place with AH and Jorgen.  

AH asked for all actions to be kept on and revisited at the next meeting.  

 

 

PD 

 

 

 

PD 

5. Regeneration Update  

 

ID began with Phase 1b and advised that there is a small amount of activity 

with Hill at moment and the commercial units are fitting shops out. Hill have 

a couple more weeks left with landscaping works and this will be open to 

the public shortly. Commercial units include Mooboo, a bubble tea cafe, 

Dream Nails, a Barbers a yoga studio and coffee shop too – the public 

should see those open in the next couple of months.  

In terms of Phase 2 CL explained that the cranes are due to be erected, 

these had previously come down due to not needing them for a period of 

time. They are still waiting for licenses to come through for Council. CL 

advised that between now and the next meeting, residents will see the 

cranes go up and more movement on site. Various other contractors will 

start doing internal works such as electrical wiring etc. ID advised that they 

are starting to do progress videos on site which they will be publishing. 

Works crossing Woolmore street, Blashill and Camelia are due to take 

place to connect up with energy centre. New application gone in to carry 

those works out, they are finalising the date and residents will receive 

communication on this. The south end of phase 2 will have more road 

works for the same reasons, to connect the energy centre in phase 1b - all 

feeding off main energy centre.  

AB asked how shortly the cranes would be on site. CL advised that they 

haven’t got a definite date as they are still in the process of getting 

applications to council to be finalised. The general timescale is within 4 to 6 

weeks, and there will be 4 cranes in total. They are hoping all 4 will be up 

by the end of the year, but this is dependent on the Council. CL confirmed 

that Block D will be finished first and the time scale for this is realistically 

early 2022, due to delays from Covid-19 and the site being shut.  

AB asked whether Swan have been struggling financially, as it seemed that 

work on site had stopped before Covid-19 hit. AH advised he has an email 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



from Neil Baron which he can send to AB. CL reassured that Swan have 

had no financial difficulties and the works are continuing. 

AH advised that he received a letter from Saville today, detailing the plan 

for phase 3. In paragraph 1 it stated “315 new homes, 50% affordable, 81 & 

family sized homes.” He questioned why the maths didn’t add up. ID 

explained that 50% is affordable housing, others will be 3 beds (family size) 

referring to social housing. AH asked whether all Phase 3 was private. CL 

advised this was not the case – it is 50/50, the same as phase 2.  

ID explained that tomorrow morning the website should have the 

consultation boards information on it, which is a lot more developed since 

last time and worth having a look at. For those who cannot access the 

internet, there will be physical copies of the consultation boards in The 

Reach (in the windows), for residents to view from the outside.  

Some members had questions regarding Allocations. AOC was happy to 

take questions. She advised that they are still waiting on some people to 

give their interior choices. It was asked why the choices were needed now. 

CL advised that there are timescales and they are asking for choices now 

as the selection has come over slightly later and they need to firm up the 

orders for the kitchen suppliers, design teams, electrical and mechanical, so 

they have this information well in advance. These companies have to 

manufacture these and get these delivered to sites, and they will be 

delivered and installed fairly early in the process.  

CL advised they are due to close up the building from the end of this year/ 

early next year, which is not long a timescale. ShK was told that they are 

not going to be doing kitchen tiling in D block. ShK thought it would have 

been nice if they had a choice for the colour in the sitting room or kitchen, 

but this has to be one colour all over. She asked if there was a possibility 

that some things can be changed. CL advised that they had explained the 

reason for no tiles in the kitchen. The original sheet that went out had 

design packages, counters, cupboards, floors in different colour palettes. 

The feedback they received from people was that they would prefer to 

choose their own worktops. This was taken on board and the packages 

were split up, into work tops and cupboards separately.  

ShK appreciated the changes to selections for that, but she wondered 

whether there was a possibility to change some other things. ID explained 

that they opened up the choices much more - the packages have been 

devised and the flooring stays in the suggested palettes. AH advised that 

when he moved in 2014 the flooring was separate from the kitchen and 

worktops. CL advised that they produced choice options based on the 

interior design team, which was evolved from phase 1a, based on feedback 

from residents. They have developed a specification that would be suitable 

that the majority would be pleased with. The majority of people have 

responded in a positive way. ShK was surprised as she had heard from 

many people that they aren’t happy with the colour options etc. They had 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



never talked in depth about the colours. AOC advised that this can’t be 

changed. 

AB advised that a lot of people had problems with carpet moths. CL stated 

that advice has been provided on this at a previous meeting. AH is happy to 

share this information with AB.  

Shamsur asked whether it would be possible to see samples of what they 

have ordered. CL advised that they are currently continuing to look for ways 

to do this in safe manner, but due to Covid-19, they are unable to invite 

residents to see this in person at the moment. CL advised that once it is 

safe to do so, they will be able to let everyone know, but for now until the 

foreseeable future they will not be able to offer this, due to government 

guidance. AH asked whether they will have samples in the unit. CL advised 

they would on phase 2 site. AB asked whether videos could be taken of the 

samples, which could then be put on the website. CL advised they have 

provided pictures and he couldn’t see any issue with doing videos of the 

units etc, but they would not be opening up the choice selection process 

again. He was happy to look into getting some videos of the samples.  

AH asked AOC whether the Leasehold team’s services have reduced, as 

he hadn’t received a response from them. AOC advised that there have 

been some problems with staffing and a recent change in manager of the 

team. AOC advised that AH can email the Improvement Team regarding 

this, and they will be able to chase for a response.  

 

 

 

 

 

 

 

 

 

 

CL 

6. 

 

 

Swan Service Update 

 

Neighbourhood Services update:  There was no update from the 

Neighbourhood Team.  

RICD update: The was no update from RICD Team.  

Estate Services update:  AH asked if Mobile patrol units (Parkguard), were 

deployed by Swan. PD advised they were, working in conjunction with 

Tower Hamlets too. PD explained that if an issue is raised then they will 

deploy the patrols. If after a couple of weeks nothing further is happening, 

then they will deploy to somewhere else to cover other issues. It was 

requested that the patrols monitor a bit more on Woolmore Street and 

Bullivant Street at night, as there had been a lot of helium canisters 

discarded. They believe they are not Swan residents doing this. PD advised 

that she will ask if they can patrol the area. PD asked whether this had 

been reported to Tower Hamlets. AH advised it hadn’t. PD will speak to 

Jorgen Dyer tomorrow - Tower Hamlets have been looking into issues in 

more depth with anything above 6 canisters. AH confirmed there is well 

over 6 canisters. PD will take this back.  

 
 
 
 
 
 
 

 

 

 

 

 

 

 

PD 



 

  

 

7. Health and Safety and Fire Safety 

Nothing additional was reported. Same issue remains with rubbish being 

thrown from balconies.  

 

8. AOB 

 

The members still had questions on the colour selections etc. PD suggested 
the residents compile a list of questions they have, which can then be passed 
to the relevant officers for a response.  

 

Residents also had questions for Sabaj on right to succession, but he was no 
longer in the meeting.  

 

 

9. Date of next meeting 

TBA 

 

 


