
 

 
 

Bow Cross Resident Association Meeting 
 

Tuesday 5th October 2021 at 17:00 
Bow Cross Community Room 

 
Agenda 
 

1. Welcome and introductions   
 

2. Apologies for absence    
 
Axis was not able to send the representative to the meeting today. 
All of the issues can be addressed and the update will be 
provided. 
Luigi 

     
 

3. Minutes and Action Sheet of the last meeting    
 
There are no outstanding actions since the last meeting. We will 
start the new action sheet from today. 

 
4. Estate Services  

 
Any issues around the Estate services provided can be addressed 
with the concierge on a daily basis. If the Board members would 
like to highlight any recent problems, we can address that and 
provide update at the next meeting. 
The current issues included: the number of the bins and bins 
collection in the estate. It has been discussed that currently there 
is a pick up once to twice weekly. Board members were informed 
to contact local authority about increase number of pick up. 
The next issue was around the size of the rubbish bags disposed 
by some of the residents. We discussed the ways of relaying it to 
the people living locally. PD mentioned that she has attempted the 
door knocking and explaining, but due to the changes of tenants 
and pandemic, that has been stopped. The board members came 



with the idea of issuing the letter to the customers educating them 
on the right sizing. PD and BZ will discuss it before the next 
meeting. 
Members mentioned the troubles caused by the pigeons. There is 
number of the addresses where birds started to nest. The pigeon 
faeces are present all around. PD informed the members that the 
inspections were carried out twice a year before the pandemic. 
Currently, caretakers carry monthly inspections, where they do 
clean it and spike the area. PD asked for the list of addresses. The 
chair agreed to send the e-mail with the full list of affected 
addresses. 
Members mentioned that the cleanliness of the high rise building 
is not good.  
 

 
5. Housing update    

Members stated that the change in the issuing the parking fines is not 
good enough. PD explained that the company CPN, as well as other 
parking managing companies, moved from issuing the paper tickets, to 
ones that are send to the home address. Members pointed to the 
obvious issues around continuing it this way, but PD informed that 
Swan has no power over the decisions made by the outside company. 
There is no financial dependency between Swan and CPN in any form. 
Members asked if there is a possibility of the representative from CPN 
to attend the next meeting-BZ will try to facilitate it. 
PD shared that she will invite Jorgen for the next meeting too. 

 
7. Community Development    
 
8. Health and Safety 
 
9. Any other business    
Roofing is a problem, whole street is leaking. It has been reported to 
the AXIS, who said they need a roofer. Roofeers said they need 
someone else. There was communication exchange with SWAN and 
AXIS-the costs of the sraffolding would be £1100 for half a day.We 
still waiting for an update. Housing visited properties-costs must be 
authorised bvy SWAN ISH will follow it up with Philipha. The chair 
stated that every flat has the same issue with the leaks. One of the 
customers had the leaks three times already. AXIS only paint over 
the leaks and leave it. The damage is happening constantly. It seems 
like you need two years before anyone would address the issue.  The 



chair stated that SWAN does not do any maintenance-like cleaning 
the roofs, to remove the water and prevent build up. The water was 
seen overflowing over the leaves, but the drainage need to be 
checked. One customer pointed to the building next to the Hub to 
show how the gutter gets overflowing. SWAN should act now about 
the issues to stop complaints coming. Recommendation from the 
Chair: float roofs, flying rubbish could always block the gutters-two 
flat roofs on property-on the living room and then over the 
extension-to have checking and maintained before fall time.  
 That has been done previously by SWAN but not seen for quite 
some time, long before the pandemic. Was every property visited? 
No just mr. Muktar. The financing issue will be chased up.  
All flat roof properties seems to have the same issue. Maintenance of 
the roofs. 
Service Charges- 
 
10. Date of next meeting  
        


