
Blackwall Reach Resident Board 

Minutes of a meeting held on 7th July 2020 at 11:00 via Zoom 

    

 

Present: Abul Hasnath                     Chair           

  Mohammed Choudhury 

                     Nasima Bibi 

 Suraiya Khanam (SK) 

                     Shopna Khan (ShK) 

 

                     Devika Dwarka                   Neighbourhood Services Officer 
                     Phillipa Drummond            Neighbourhood Services Officer 

                     Neil Baron                          Development Project Director 

                     Iona Drummond                Development Manager 

                     Craig Lambeth                   Senior Project Manager  

           Mamnun Rahman              Community Development Project Officer 

                     Chloe Heaps                      Resident Involvement Officer 
                     Krystian Guzierowicz       Estate Services Team Leader 
                      

 

Item   Action 

1.  Welcome and Introductions 

AH welcomed everyone to the meeting.  

 

2.  
Apologies for Absence 
Apologies from Andrea O’Callaghan and Rani Begum.  

 
 
 

3. 
Corrections 
No corrections 

 

 

4. 

 

 

 

 

 

 

 

Minutes and Actions from last meeting 

 

The minutes were accepted as a true and accurate record.  

Item 4.11 – With regards to rubbish being thrown over balconies – It was 

confirmed that CCTV cameras are continuing to be monitored, and two 

properties identified. DD advised that since then no more have been 

identified but they are still monitoring this. AH asked whether this could be 

left on the action sheet for now. PD advised that they initially write to 

residents, carry out interviews over the phone, and if the residents are 

found to be doing it again Swan will go out to solicitors, and will look at legal 

process. PD stated that at the moment new cases in court would take a 

while, but this is an option. AH appreciated that the monitoring is still 

 
 
 

 
 

 

 

 

 

 



happening, but residents are coming forward with their own issues and 

experiences too, so he’d like this to be kept on. 

Item 4.1 – With regards to Service Charge attendance, Martin was due to 

attend this meeting, but he hadn’t joined the call. This to be left on and 

residents with service charge questions can attend next meeting to speak 

with Martin.  

Item 4.2 - PD advised that Jorgen has been looking into this – in the long 

term it can’t be guaranteed that changing the bin and fob system is actually 

going to work, so it may be more cost effective to leave this. With 1b and 

the key locking system, the problem wasn’t people walking past and 

dumping rubbish, it was that people would go down and forget their key, so 

they would leave their rubbish by the side of the bin, with some people 

wedging the rubbish bins in so the door wouldn’t close properly.  

Residents asked what the options were for preventing Camelia House from 

using Blashill Court bins. NB advised that they would have to educate and 

keep promoting the message of using the other bins, if one is overfilled, use 

another. PD advised that this was communicated to residents in the early 

days, and signs have been put on the bins as well. AH asked whether Swan 

can issue one blanket letter again to Camelia House, to remind them to use 

other bins. It was suggested whether it would be a good idea to take away 

the allocation of the bins – so all bins are for everyone. If the bin is full, 

residents are to move to the next. This then prevents having to go through 

rubbish to see who’s using the wrong bins. NB suggested a notice be put 

on the bins to say “If this bin is full, please use another bin.” Members 

advised that some Gateway residents have dumped rubbish in their bins 

before. PD said that she can’t write to those who aren’t Swan residents. It 

was agreed that if they find anything in the bins from Gateway residents, 

they can contact Gateway that way to speak to that resident. This to be kept 

on the action sheet and look to remove allocation of the bins and put up 

signage.  

Item 4.5 - Letter on escape strategy in event of emergency. It was asked 

whether all residents received the letter. Some had received the letter but 

had not received the questionnaire. PD and DD advised that any residents 

who haven’t receive this, can contact them for another one to be sent out, 

but it was believe it had been sent to all blocks. This to come off the action 

sheet. 

Item 4.6 - With regards to the moths, residents have been told that Axis do 

not cover this and aerosols and other products would be best to deal with 

the moth situation. Members asked whether those people with asthma, who 

cannot use aerosols, could have assistance from Axis. ShK advised that 

this issue is all over the communal hall and the block - everyone is 

 

 



complaining about it, and she wondered how they were going to treat every 

single corner of the building. AH advised that those who want to discuss 

separately can speak to their HO’s and AH was happy for this to be 

removed from action sheet.  

Item 4.7 - In terms of patrols happening – the week of the last meeting, 

patrols were in the area (both blocks) and nothing was reported back. If 

anyone does report it again, they can give DD a call and get the area 

patrolled again. Take this off the action sheet for now. 

5. Regeneration Update  

 

Final works being completed, lots of landscaping to be done. In the next few 

weeks the beauty salon is to open along with the fitness studio. They are 

gradually bringing back staff to site and are following the social distancing 

guidelines. Twenty-five people are currently working on site. With regards to 

Phase 3, a letter about consultation had gone out, and they had quite a few 

responses. The consultation is now closed and they will be finalising plans 

in next few weeks. ShK had seen the plans for block 3, she didn’t find it 

easy to understand. She advised that one question a lot of people were 

asking was around the underground parking and whether they would be 

able to get a space? NB stated there are very limited spaces (39 spaces, 

268 properties). He explained that some of the spaces will be used for the 

maintenance team, as they will have a base there, and a lot are going to be 

allocated to disabled residents. NB advised that once they know how many 

spaces remain after deducting those that are allocated, they will then have 

to see how many people are interested and the process of how they 

allocate them will need to be reviewed. 

In terms of the Phase 3 plans, they have tried to make this clear, and will try 

to have face to face consultation to explain everything and hope to be able 

to do that before they submit, maybe in September - socially distanced etc. 

MR advised that the community centres are currently still closed, following 

government guidance. May have possibility to do something in September, 

but risk assessments would need to be carried out and route of access and 

exit to be organised but can be looked into. CL suggested even doing a 

Zoom video call with Andrea that residents can join, and they can have 

plans up on the screen and can run through these that way.  

 

 

6. Swan Service Update 

 

 
 
 



 

 

Neighbourhood Services update: ShK mentioned her issue with Axis, 

behind her sink in the kitchen. This was supposed to be painted or tiled, but 

ShK hadn’t heard anything from Axis. ShK to send a photo to PD and she 

will look into.  

RICD update: MR advised that they are still in the process of trying to work 

with people to do activities online, but they are trying different things in 

hopes to get people engaged. AH was aware that Exmouth were doing well 

with online activities and Newark have been doing youth projects. AH 

wondered why there was none of this happening at Blackwall Reach. MR 

advised that they have been in contact with London Tigers to try and bring 

some things online. There may be the possibility of a virtual community 

centre, where the fitness classes can continue as video calls and other 

activities for young people. ShK mentioned that her daughter was asking 

about boxing online and whether Swan had anything like this. MR advised 

that London Tigers are trying to get this up and running online. They need 

to work out how many people want the service and weigh up whether they 

can do this online or outside if they can do this at a safe distance. MR 

mentioned the cycling for ladies which was going to take place inside 

(before lockdown) and participants were going to be shown how to build 

and maintain bikes, but this is now moving to take place outside, and 

socially distanced. AH asked why London Tigers aren’t delivering to the 

same standard as Newark. MR to speak to London Tigers to see how and 

when they will be able to start delivering.  

AH asked about the group’s bank account – their appointment was 

cancelled due to lockdown and asked what was going on with this and 

whether it was simple to do online. MR advised that they chose to go with 

Barclays but he could look into Santander to see if they have a quicker 

process. AH mentioned that they’d like to apply for a community grant. MR 

& CH mentioned that community grants have been approved in the past 

(one offs) without a bank account, where invoices for items, for an event are 

raised and processed by Swan through the payment system. CH advised 

that Finance’s preferred method is for the group to have a bank account, 

but they do allow exceptions sometimes. AH suggested a meeting be held 

between MR, CH and the residents, to sort out the community grant. MR 

and CH to arrange. 

Estate Services update: KG advised there was nothing to update on. SK 

wanted to mention that at the end of January she reported a leak in her 

bathroom. The operative took the bathroom board off and advised someone 

else had to attend to replace and fix. An appointment was booked for 5th 

March where they identified that it wasn’t SK’s property, it was an upstairs 

property. They advised that when they fix upstairs, they would come back to 

complete her repair, but this still hasn’t been done. PD will take the address 
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and chase this up with Axis. Members also mentioned that the landing floor 

hasn’t been mopped for a while on the 4th floor of Blashill Court. KG will be 

there tomorrow and will check it out. 

 

PD 

 

KG 

7. Health and Safety and Fire Safety 

 

With regards to Health & Safety/fire safety, residents mentioned the 

rubbish/other items which were being thrown over balconies and the 

hygiene issues surrounding this, due to the pandemic. This to remain on the 

action sheet and continue to be monitored. No other questions or concerns.   

 

8. AOB 

 

SK asked what the possibility was of changing the choice of the new flats, 
due to her parents circumstances. NB advised that he can’t go into details 
with personal circumstances, but can discuss this separately. NB raised just 
as a general point, that as of Friday, all allocations have been finalised - all 3 
and 4 beds are allocated. He mentioned the personalised choices that are 
available, such as no carpet for people who suffer with asthma etc. SK asked 
about requesting this for hard surfaces. NB advised that on the forms there 
should be the standard choices on there, but there will probably be a note to 
say about preferences.  

 

 

 

9. Date of next meeting 

Was due to be 1st September, but members asked whether this could be 
moved to 1st October.  MR stated that they are due to have their AGM, but it 
was up to the committee on whether to run this. – Hold as tentative and will 
continue to hold meetings via Zoom. 

 

 


